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for the questions

1. J‡∫„ k°‡“¸Ï§‡π öËπ A°π‡ : 1×4=4

Fill in the blanks :

(a) JÂWÂ°π‡ [§y˚°„ ">∏ §∏ØŒ‡⁄„A° A°‡ô¢ ÉÏπ WË°ÿl°‡îzÆ°‡ÏØ _____°˙

Retailing is extremely _____ like other

business activities.

(b) Æ°‡πt°„⁄ JÂWÂ°π‡ Jr° §t¢°≥‡Ï>* _____ —zπt° "‡Ï·°˙

Retailing in India is at a _____ stage.
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(c) B-to-C& _____ §Â\‡“¸°˙

B-to-C stands for _____.

(d) ö‡“¸A°‡π„ [§Ïy˚°t°‡“¸ ö¯t°∏¤°Æ°‡ÏØ _____ â§∏ [§y˚°„°
>A°Ïπ°˙

Wholesaler does not sell goods directly to 

_____.

2. t°∫t° [É⁄‡Ï§‡ππ [ô ÎA°‡Ï>‡ ƒåi¡à¹ W°≥Â Îi°‡A°‡ [∫J‡ : 4×2=8

Write short notes on any two of the following :

(a) ÎÆ°[r°}

Vending

(b) —Ç‡⁄„ JÂWÂ°π‡ §∏ØŒ‡⁄„

Fixed shop retailers

(c) l°‡A°Ïô‡ÏK A°π‡ §∏ØŒ‡⁄

Mail order business

(d) ÉËπŒ}Ïô‡K [§Ïy˚°t°‡

Online sellers

3. JÂWÂ°π‡ §∏ØŒ‡⁄ §Â[∫Ï∫ [A° §Â\‡? JÂWÂ°π‡ §∏ØŒ‡⁄π ö¯Aı°[t° Œ¥öÏA¢°
"‡Ï∫‡W°>‡ A°π‡°˙ 2+5=7

What do you mean by retailing? Explain the
nature of retailing.

"=¤à / Or

Æ°‡πt°§»¢t° JÂWÂ°π‡ Jr°π §t¢°≥‡>π "Ø—Ç‡ É‡[R° ãπ‡°˙ 7

Highlight the current scenario of retailing in
India.
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4. JÂWÂ°π‡ §∏ØŒ‡⁄„π [§[Æ°ƒ A°‡ô¢Œ≥Ë“ §o¢>‡ A°π‡°˙ 7

Describe the various functions of retailer.

"=¤à / Or

[§t°πo ö¯[y˚°⁄‡t° JÂWÂ°π‡ §∏ØŒ‡⁄„π ÆË°[≥A°‡ §o¢>‡ A°π‡°˙ 7

Explain the role of retailing in the supply

chain.

5. [§Æ°‡K„⁄ Æ°‡r°‡π §Â[∫Ï∫ [A° §Â\‡? [§Æ°‡K„⁄ Æ°‡r°‡ππ [§[Æ°ƒ
ŒÂ[§ã‡Ï§‡π §o¢>‡ A°π‡°˙ 2+5=7

What do you mean by departmental store?

Describe different advantages of

departmental store.

"=¤à / Or

JÂWÂ°π‡ §∏ØŒ‡⁄ \„Ø> W°y˚° Œ¥öÏA¢° "‡Ï∫‡W°>‡ A°π‡°˙ 7

Discuss about retailing life cycle.

6. Æ°‡πt°„⁄ JÂWÂ°π‡ §∏ØŒ‡⁄„ŒA°Ï∫ Œ¥∂ÂJ„> Î“‡Ø‡ [§[Æ°ƒ ö¯t°∏‡‘‡>Œ≥Ë“ 
"‡Ï∫‡W°>‡ A°π‡°˙ 7

Describe different challenges are faced by

Indian retailers.

"=¤à / Or

ëëŒ}K[k°t° JÂWÂ°π‡ Jr°π §‡Ï§ Æ°‡πt°§»¢ &J> §ı“; §\‡π°˙íí §o¢>‡
A°π‡°˙ 7

“India is a big market for organized retail.”

Explain.

H H H
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