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[bookmark: _Hlk113125619]Answer any two: 
1. Define Consumer Behaviour. Explain the factors that influence the Consumer Behaviour.
2. What is consumer decision making and Explain the steps that is involved in consumer decision making process.
3. Explain the nature and characteristics of Consumer Behaviour. 
4. Explain the process of Consumer Research. What are the steps that involved in Consumer Research ? 
5. Why we need to study consumer behaviour ?


