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( Introduction to Stock Market I

1. "flA 
rR T q{r , Lx4=4

Fill in the blanks :

(a) 

- 
Tqr< E?tfrqu$ qrR n-ql RfrURfr R-fr n

GT{ <qlT I

The 

- 

is the market for sale or
purchase of already issued securities.
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(b) frqr<q Fretr 

-- 
qrofre{ frR-fiTr+i?T fr

cflr{{qr-(\e- err{.f qFF $qrrR_{iEqstrfr.T r

In mutual fund, an _ scheme alts,rvg
the investor to make entry and exit at a::y
point of time.

{c) Tqr f<q qrq qT qt+ T,s RflaA F<ufut qrc cq1rr6 "I{6t E{ I

The _ market is a place where the
demand for and the supply of short_term
funds meet.

(d) NASDAe< l{ m"rztr fqq _ r

The full form of NASDAQ is _.

2. :1 firT fu tA cerz-* urRBr) :

\\ nre short notes on (any fout) :

@) frwRr qBo

Clearing house

tb) {'qI TqFr

Money market

lcl ({Tl{ TqFr

Stock market

4x4=1
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3. sFs{
Explain :' :::. -:- :ezuIating the

i;:;i- --

=-Tll - :E.:9r< riffi qlq
<]?I-{14r< d4
3-s

10

2+8=1O

10

What

il
rya QP <s'a

Distingr:is::

=-o: --- --::: )iscuss the
- -:-;::=e:'lt of stock

== jF' EE-e" :-== *rqft1 T-fl t

:.:- =:--- :-:-,r, .SSUe mafket and

4.

*1--,c -

,'<7 :-

NSE q+ A< a-<=--i= 
"-<-a< 

?s- l<qefl <ll{fi
${It
Explain ::- :-e: ai: *: )iSE and trading
system on liSi

I
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s. - 
Feio Rfr-clltf +-{l?t {Rqr qr qTR<TKr<

-E 
='

',i,:-a: are the advantages and disadvantages

:: :::r'esting in mutual funds?

qE<t /or

10

10

--.-.< $6qqTq3lHfi T-{I I

:xplain the duties of brokers'

6, 1g; E'T{TEt{ CsH ? ?T frfrqT Cs-Sg TE T-{ frE{
fiva <rm +qt t

types of

qwt /or

tt&tft frrtr< qd ft r efle?A qfu< W
?-;Eq13K <cf41 qfl | 4+6=1o

\\trat do you mean by depository system?

Erplain the main features of the Depository

t,
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?a::: l'1:l' l'1;:l:

( Coosu-mer Behariou,r-I )

1. fi6q1.];I+ ?= -,

Anssrt: =s - -::-.:'

(vfi;R5e+)
is ar/an process-

tFill in the blank)

:; =--F ='----=:= T5<61 rfCr$'('

fffifiqsqfrqt)
tE ing be&ariour does not

::-= -:ra::-:a--::nal buying

-,i,-:rre True or False)

=!.- 
;=:- := 1=e<: ?Fq T-fl I

es.:.:ie of commercial
: : :=-: -na--a:: search.

$t mt fr'q-s '6{K'I
(tsa oqsqfr"n)

Self-concept involr'es rn'o aspects 'I'and
tMe'.

(\f,'rite True or False)

1 x5=5
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€, t a<l-cal {lez{ fitrTI <qr<-{-fl<t fiq< <r<-{f{{

<:< a.fl <l 6{dl @ {c< reGr 
=-= 

6{nE I

("nAbRT{<1)

Any individual who purchases goods and

services from the market for his or her

(61

end use is called
(Fillin

z. :i &ro ftql (fi micql frfia) :

Write short notes on (anY threel :

(o) qffiffi'
BuYing motives

5x3=15

(b) sr{S ql5-{fl (qr{{<fl-{ qtl fi{',s{€

Consurner behaviour as a marketing

disciPline

(c) sI{S< qI5<6K Yfrfl ql+ frB

Roles and status in consumer behaviour

(d) s'{${ c{frqTq

Reference groups

(e) Flq.rs< fi{{I<-A

Decision rules

A qql&-$ <5{

Social class

\
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3. /ai bteemqro<qfr t Glzgerq fiqTg-erqr S&TIT

fra mqe 3Ir<rI iFrI r

What is consu.mer behaviour? Explain
the difu,cnt stages in t]le consumer
4e(ixirrr-rna kirrg process.

5t:<- ,Or

@ $o1-5g94 =<i;=- lo;=-E<;a=-g?1 g&T\o

a$f;r3 f=< -a-< a.=. ?-ac-- <ffifi fil I

Explai:r:. :-:^- :,:is'-=e: involvement
aflects --e 1e-l-s:l::-::l^aicng process of
conslrE.e: sn:-'"j]. suirabie examoles.

4. (a) uX :,"= : r ? " ==i=?' 5a a1fr1E Eall lrffit
gh,t< lqF Te ElaF €{
What is :::forrnation search? Discuss the
factors allecring in'.erna_l and external
informa--: :r search Drocess.

q<<- 
'Cr

(b) $T6gG-< =-FqE llr-E; urc vftem< pftO
<ii-fl] F
Expiain the role of needs and motivation
in consumer behal-iour.

5. (a) Buyer's Black Box Modetdt ilqI n-fl I

Explain the Buyer's Black Box Model.

10

10

10
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6- (a)

(b)

(81

qg<r /or

lb) t"rcqsF{ qlu{'ls nrinG+ Tr<-sq{6q fr<-<"t

$sK c'lETlll, fl1ll T-{l I

Explain how culture alTects consumer

behaviour.

$fuq< B"rrersr< qu{qs ft vt<t{, qrcqTu-{

T<I I

Discuss the significance of personality in

consumer behaviour'

qeqt /Or

G'rmq< qafr-{f.cT ffietr sr+ ffi(T
$o1-p1gfi qlu<qs fr q-<zq g-e-r-{ ("fnq' arc1 €<T I

Explain how the econoc:ic circum-

stances and lifesryle of consumer

influence the behaliour of consumers'

10

I
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PaPer: MINHRM3

( Managerial Behaviour aud Effectiveness I

1. fiffi.rt-5l?r Bs< ftm :

Answer as directed :

(a.) ffiqqalTqr frqrs-ffiKl gfrffi <tz< fr rflzal $I
Trf<i? \qIE-{"f brg'q p$ 1 2

Mention any two effective behaviours for

managerial decision-making process'

(b) ur+R etrc w-q-q3 qft+ rer<{] qrT fErsqf,{s

fuE EF fi-sr €< Ttr< f<R
qz-r-=*-e< ;'se oi-{+i <*r',< gfu$ I 1

t<tAlRTq-{)
is the Process of differenciating

between applicants in order to identify
and hire those ll"ith a greater likelihood of

success in a job.
(Fillin the blank)

(c) qF6rfls flqfr q{R, sds? tr6{qKf rsFII
GeH-6 qS reT-dt l=flq <KqK T<{ls qT

qffirc 1H m<i qt r 1

(en Gsshfr?Il)

As per behavioural approach, effective

manager is said to be an optimizer in
utilizing all available and potential

resources. (Write True or False)

P25l5g7 (Turn Ouer )

4



( 10 1

z. :1 :r-€' fr"{T (fr c+rffi GfiBt) :

R'nte short notes on (any tlveel :

ra,t T.ou <iq-qlq{K tm.lTqTq

Objectives of time management

tb) {€As 6sr-{$T-6

Balanced scorecard

4x3=L2

(e)

(d)

c+R${ <K{tot{l

Career management

csl
l,eader

(e) DrTR{ sMrffi

Job challenge

3. (a) ,{qlBflr <rfi erffrqfir +lfsft tRur{{r1t'.s
DISfu qIDit6Ft fifCq fiioistZ< {f{f,T T-{t I

Explain in detail about the effective

managerial job behaviour required for
tJ:is century.

L2

I
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qa{q /Or

(b) lfuTd+< 5FR-< qxc< ftftE F {+? qrc u-s{

"ftsFffil{ ?Ilrqn fl I

Explain the various functional and level

diff[erences in managerial job behaviour.

4. {a) {Rqffi frk fifu t<6qn fr-sslx< <r{[l

FtI I

Explain in detail the various sources of
managerial recruitrnenl

14.rtqt /or
(b) erf{ {Er6{< frCa qqfuB qeilEI Ftl I

Discuss the various methods of
performance aPP'raisal

L2

10
s. (a)

(b)

F+ft {sdre qRffiF{ FIffiI 1ft +<n <n<

gffiffi{ EFEIFTFT IMTJT rrfl I

Explairr the skills required to enhance

managerial effectiveness in government

organization.

l{9E{r /Or
,tftsrfitq sdflfut Gfrfi< TiB'qr, 9fril, ffifi
ffik {tr{lT s-{r I

Exptain the person, process, product
approaeh of measuring managerial
effectiveness.
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5. : ,'-- qr flc{-qK-{ {rq< "IIcF+lr<r{ 
<i]?tll f,{l I

Expiain the differences between a leader

( L2)

and a manager'

qeTr /or

10

tb,t s]iabfi-f <1sK{6K {|{qs qrs 1& esTRs T.-<1

:fl? qT-+ c5fi'F sKsc<I< <f{l r-{1 t 6+4=10

Describe the overt and covert factors that

influence the quality and strength of

or ganizational climate'

v251597
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Pa:e: : \11\8\13

( Indian Sssking Regulation !

1. .fffr 5R 9J< 6<- ,

Fill in the b.a.:--.:s :

]-x4=4

b) ?"; e<- -=-1= 3'< q,q RqT

sB$tar1l= --<t=< <-1"

was establishec :: s'-Pen'ise banks
and financial insuru--::: s.

(a) q-f,Es ra= =-<- - 
<'s qR{,

1934< 
- 

=Z- <<- FIE l

Sched';-r: :a-:is a:e :::c-':Ced in the
S:::=::-: :: =e F'ese:-t'e Bank of

India -d:--. -:l:

(c) 6reqT$ ?flIlfi {{ ffit f<q <-q

q?FF{T< &{'i1 qTlEH I

ths implementation of 

- 

in banks is
prirnarily airned to address money
laundering risk.

RBI E{(q D-{'+Ifi <lr{ 

- 

I

RBi is t]:e 

- 

to the government.

(d)
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z- q &i-st fr"{T (fr rflzlT uRBt) :

It/rite short notes on (xry four) :

(a) n<fti mrnfr< q5P1 olftq1

Audit of banking company

(b] ffiaro ET{rcl {&
Statutory liquiditY ratio

(ci afl[ fi-{A <I{ql'Fil

Cash- currency management

(d.) fr(+ wHIlFt

Bank liquidation

{e) T@ TqFN qd$-ao1

Open market oPeration

(n &{ mrs ,qflffiqlft

Joint bank account holder

srcq{H

4x4=L6

10
3. la) c<qfri c{erqu-{ q?, 1949< qq-ds

GreT Sq-eHTq qr6EID-{ T{I I

Discuss the powers of the Reserve Bank
of India under the Banking Regulation
Act, 1949.

qw /or

(b) Azs{Dl qT {lfr qqRi ,44, 20021 azrlqfu
?<fiAqTq rt{fi q{l I
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4. (a)

(ls)

kplain the essential featrrres of the

Pnevention of Money l,auadering Act,

w2-
w k{ wr Rqq{TF qd-rc mfi( c{era'D;l

qH, 194F fiqlry q14tll6; F1 :

Discuss tJre provisions of tle Banking
Regulation Act, 1949 regarding the

following:

(t) 6<\q-S 'll'{tFt q{86rrc

Licencing of bank branch

(u) TTgq {Efir m$qful

10

Minimum capital requirement

qqq /or
(b) cRRst qitsT frfl I FGi <r{{lE i5q{q fr'ffi'l

$ifls cRR sl-{q{ ffi Cqws csr{Ecr {er{

FGt, llT{ll T{I I 3+7=10

Deline CRR. Explain how CRR helps the

Reserve Bank of India in regulating
liquidity in the banking sYstem.

s. (a) afrs< frqq{T s'rPi{ ltr+ ft ? q{q{ G(fr(

<rrqre frqa$ a{Plfi 61pFr{< fur qrcEID;lI

4-<T I 3+7=LO

Wl.at is corPorate governance in
banking? Discuss the elements of
corporate governance in the Indian
banking sYstem.
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W41t /Or

(b) qr.r fiIrqfi (16< sKq{ ffi c<qrs,sq.t r-{t frfu
flhfrrTqftftrrtlllTvl
What are the various methods adopted by
the Reserve Bank of India to control
credit? Explain.

6. (a) 6{\T-eRiF{ q-"f6 qT csd,HlTq "ff<={Rs
qft-sm qr 16<r< €'FIE q;6416-41 4-q1 I

Discuss about bank-customer
relationship and their mutual rights and
duties.

10

10

I

qq<{f /or
(b) G(1'{ gI<F Rulc'f vqo frflqrE< wrqH I]Hr

F{l: 5x2=10

Explain the positions of the following as

customers of bank :

(t) 4F{laFF

Minors

(u) qfin? <l<'rlni

Partnership firm

***
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