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1. frd,.fl$R sqs fumfSs &e-q frrt:
Answer the following as directed :

(a) ffi.rs q'{d-{ $t utq"rd ft"q r

8

Write two
Relations.

(b) &ldFr }N-{

Erm{ TEfr

of Industrial

<KqF 
.m 

1rE,sfft$,< {lT
1

Mention the 'three actors' of Industrial

wslls8

Relations

( Tum Ouer )



2

(c) +qBFtr.+a-+{ 6t f<FB Em{ T{r r

Mention two characteristics of
conciliation.

(d) INTUC D-{s ef$s }&E'l
" ( qrfr bh 5t +-<t I

INTUC was formed in the year _.
( Fill in the blank )

(e) ufr.$>r+.ffi v*€t&-+ Ettqnq1tq &n,lfirc qr{-s
(Industrial Relations) aqRo +t'< t

(eqmqq6fr{t)
Psychological factors of workers aJfect
Industrial Relations.

( Write True or False )

A Tfift q$ dlqsE ,i-"r+ QrnllFr srfi{
flRff{< wfs q< 

r

- (lsac{E\e6fr$)
The scope of Industrial Relations does
not include employee and customer
relations' 

( write True or False )

2. u1 6t-$t fitt (ft cotrnt uRBt) : 4x4=r6
Write short notes on (any fout):
(a) Wrs qqfi< t<fiE-Jq{3

Characteristics of Industrial Relations

(b) qffi-s EEK{
Unjustified Lockout

I
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(c) T{ qfr&

Works Committee

(d) {$qst
Arbitration

(e) tl1Rs qffiq

Collective Bargaining

a 6srs E<efE

Hunger Strike

3. (a) Qc"IFrs {ffi {foE ft $Tr Wr+ :rqr{
€rq"rq{q <IFm T-{l t 4+10=14

What is meant by Industrial Relations?
Explain the objectives of Industrial
Relations.

w41l lOr

(b) Wr$ q{ffi IF+I< frmqrqo <}Ffi Ff I

Critically discuss the theories of
Industrial Relations.

4. (a) Qlr.,ltFrs wq qRD,f+* s{ts ffifi Efrrt
<n!ut s-{l I

Explain the role of the Government in
managing Industrial Relations.

L4

L4
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5. (a)

94at lor
cenqfi{-fE.r{ flffi q{Ets gFNE D-{sFtit

ffiflT {Tftr AfuB <nqrl Gt t L4

Discuss the industrial re-lation policies
of the Government of India in the post-
globalization era.

ft&a emm <{S{ Rv"-q ft-*t <iFfi $1I ! 14

Discuss, in detail, abouf the different
types of strike.

qq?l /Or
Wrs r'c-fr{+l{ Tr{q qFp rrqFr-qq{q

qlC{IFt frt | 7+7=14
Discuss the causes and consequences
of industrial conflicts.

(b)

ffifs fr-qtq (inaustrial disputes) 1fr6q
fr Wl? hqjlFm ft{k-< sf"r{t{ <i<Aq{q{
R\cv E*s <iFtsf slt t 4+10=14
What do you mean by industrial
disputes? Explain briefly the machinery
of prevention of industrial disputes.

w41l lOr
ftqti{ (negotiation) tfrra ft Wfz 'win-
win Dispute Resolution'{ seFlE .SBI

What do you mean by negotiation?
Write an explanatory note on Win-win
Dispute Resolution'. '
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6. (a)

(b)


