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1. Fill in the blanks using the correct option'
1x5=5

a. ....-skill is NOT assessed in a Grcup

Discussion.

(i) i-eadership (iii) Communication

(ii) FlexibilitY (iv) Hard

b. Speakiirg and ... '... skilis are both required for

making etTective Presentations.
(i) Written (iii) LeadershiP

(ii) Adaptatrility (iv) Stress management

......is one of the characteristics oi effective

comtnutticatiott?

(i) Effective Feedback (iii) One way plocess

(ii) Wrong message (iv)None of the above

L

l



d. Noise is an example of . " " " barrier

(i) Physicai Barrier (iii) Organisationai Banier

(ii) Psychological Barrier (iv) None of the above

The self is primarily influenced by' .-'.. "' ""
(i) Genetics (iii) Cultui"e

(ii) Environment (iv) All of the above

2. State rvhether the follorving are True or False'

1x5=5

a. Irunctional resumes list work history in reverse

cirronologicai order, with the most recent job listed first.

b. Tire same set.of queslions are asked to all candidates in

a structured interview.

c. Active listening involr'es understanding the message

and providing feedback.

d. ver.bal communication uses words. rvirile noirverbal

communicationusesbodylangLrage,faciaiexpressions,
and tone ofvoice.

e. The term "Soft skills" can also be refered to as pouier

skills or peoPle skills-

3. Write short notes on any 4 (four) of the following:
4 x5 =20

a. Effbctive Presentation Skills

b. Interview Skills

c. Difference between Skill arrd Knowledge

d. Inrportar:ce of Emotional Intelligence

e. Psychological balrier to coutntunication

f. Imporlance of iistening

g. Importance of feedback in comnrunicatioll
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4. Anstver any 3 (three) of the following questions'i
10 x 3:30

a. \\&at is a Group Discussion? Explain in detail the skills

assessed during a GD.

b. f{61'v- to preiiare a resume? Explain in det'ail an-v three types

of resumes.

c. List a fe.lv strategies fbr making impactfui Power point

presentations.

11. What is the role of soft skills in career development?

e. What is time management? Florv can we manage time

effectivelY?

f. What i-s,'effective ccmmunicatian? Write a note on the

features, of effective communi cation'

g. De{ine barriers to Communication? Iixplain how barriers to

communication can be overcome?

h. l)efine effective comrnunication" Describe how we can

make comrnunication more effectir e'

Only for B ts

5. Ansn'er any 2(hvo) of the following questions:
l0 x 2:20

a. Iiesign your resllllle appl-ving for the post of HR manager

in a multinational company'

b.Explaininrletailany5(fir,e)differerrtt.vpesoflnterviert's.
c. Write a note on the impofiance of Soft Skilis'

d. Explain the differeilt types of commuuication'
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