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1. (@) <0 27 [ F40 1x4=4
Fill in the blanks :

(i) TSP TR (G e o fr ey
FAC! 27 |

The full form of LPG in the context of
economic reforms is
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(2)
(i) B TSN Y T wwcqs

A company’s value system is also
known as

(i) McDonald's 2’5 gb RISKIIEE
1|

McDonald's is a business
model.

N oF w=ie 7 R Ry
FoTOR IREPIR T o |

is the dynamic and virtual
space that connects the different
computer systems.

(iv)

(b) >l & i foryy - 1x4=4
Write True or False :
(i) SA=G, PR TR AfSBTPTES

A1 <541 <51 o1 5w ARcare T 2o
BT 211239 6 W= cwienes & e |
A key micro-environmental factor
affecting businesses in Guwahati,

Assam is the local customer base
and their purchasing power.
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() @9 o0 A COEIGIER (&R SR
PR T SEEer 3 |

Building brand value 1is the
foundation of your business’s
long-term success.

i) IO g Flag  Faver e
S 4_T =7 |

Artificial intelligence technologies
are not emerging trends in business
concepts.

fiv) ST 200 B O HYNS 2 AT FHT
= |

The Information Technology Act was
enacted in India in the year 2001.

2. wee AR { A ofete oY Ted foRr 0 3x4=12
Answer any four of the following in short :

(@ TR e TWw HF SWE ARG Twe
2%y Tl |

Differentiate between micro- and macro-
environment with examples.
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() SRER PR ¢S RIHARETIT ASHI
@ e 401

Explain the impact of digitalization on
Indian businesses.

(€ @™ b SRR~ o frre e
Feom JEEANE BFY I F4

Explain the importance of human
resource management in shaping a
company’s internal environment.

(d) -7 o Fofchar SiAfeR oS A1l s |

Differentiate between e-commerce and
digital economy.

(e) OTS B3R ST AR R A 41 |

Discuss the scope of cyber laws in India.

il ROy @FER WE FHNE ARE© W
srord e for |

Write on financial scams and its impact

on the business environment.

P25/1485 ( Continued )



(S)

3. (@) IFRF ARERE 99, R IF @R [REE
Rece@ e 341 | 10
Discuss in detail the meaning, scope and

characteristics of the business environ-
ment.

<1/ Or

(b) ST JTA e[S THRIFI, JreToT39,
s o fofecbenzeem e e Racy 3¢

T 10

Describe the impact of liberalization,
privatization, globalization and digitali-
zation on Indian businesses.

4. (@) <5 T @e @S FAF ARG FE
TETT OIS (A SRR @9, S_
T v 10

Examine how a strong brand image and
corporate reputation contribute to
long-term success.

241 / Or

() @R, AP HE IGEE  FGFORQA
FERFSC @A GOR e “fce @
a6 fz 2 10
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How do suppliers, customers and
market intermediaries collectively shape
a company’s external environment?

5. (@) TN O @wERfE, bty s wiehs iR
([P’ @ @ Per)T ke W Sames
I Regeica e 34 | 10
Discuss in detail the advantages and g
limitations of franchising, aggregators ‘\

and outsourcing (BPO and KPO) with
examples.

241 / Or

(b) IR IRFA  Jee  IEURE  aAfe
reos iy (RfPe’) s == oifemm =nees’fie
(I’ )7 FoiePTel ToRe 1 | 10

Evaluate the effectiveness of business
process outsourcing (BPO) and “
knowledge process outsourcing (KPO) in g
enhancing business operations. :

6. (a) SRR TH WEFR CFq© FWR ATPHR &F7 |
IE AR [ SICaAse 39 | 10

Discuss the importance and challenges
of cyber laws in regulating cyberspace.
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€T / Or

(b) T2 b Wiz s@we aqies Fgorw s
HE E ORI (I e 97 | 10

Discuss the role of certifying authorities
and their significance under the IT Act.
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