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Paper : COM MINFIN4
( Cyber Crime and Cyber Security in Banks )

1. ffRerre s 3 Ry & e 1x3=3

Write True or False of the following :

@ =R M lwm PG wow wREce

IERT TR 39 I |

Cyber stalking refers to the act of
harassing someone through digital
means.
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(b) FFCE oS THE SRETE SCRC IR T
7|
Blockchain technology is mainly used
for entertainment purposes.

(c 1SO 27001 2= =Y W JREPAE A
G HIRAE I T
ISO 27001 is a cyber security standard
for managing information security.

2. A SR R T 1x3=3
Fill in the blanks :
(a) 7= @bl SR WA IO (T

AEE T GG AT (PSSP
A

is a cyber crime where
an individual fraudulently assumes
another person’s identity.

tare, SEERS TRRNE IOWERD A
DS T A 3T T

refers to unauthorized duplica-
tion and distribution of copyrighted
software.

(b)

£ e S e, 2R AR 53R EiferEfe @Y
3T IS AZATS AT |
One of the legal measures to protect
customers from cyber fraud is the
redressal mechanism.

P25/1515 ( Continued )




(3)

3. Te FEEE T (A PR 6T W G &4
4x2=8

Write short notes on any two of the following :

(a) BF= THER COCeTTR

Channels of cyber crime

A
%

(b)) =TI

() &=

OO APTIRS TEE =

Answer the following questions :

4. TR TEEEE k@ N e TR R7ew gew e
391 3+9=12

Define cyber crime and explain its different
types.

E]1/ Or
Ee TS cewom fifve FRas eme Rfvw
gfeeT== <ER Raw wiEma = | 12

Discuss the different preventive measures
used to ensure secure financial transaction.
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5. ARTRe SR ER T B e @enze
SRR I ffve F9R cFEe PON-rwe Rempia
IRTNR Pl R == 11 | 5+7=12

What are the principles of cyber security in
banks? Discuss the significance of third-
party risk management in ensuring cyber
security in banks.

5'<s / Or
R Ritn (@oel == <20 2rT FR30 5RIA
SeIsrel S PRI e = 4 | 4+8=12

Explain various vulnerabilities in banks and
the role of cyber security awareness and
training in mitigating these risks.

6. 2T O FEFFT IRIAF EER (R HIN
S I TR PR AT 2 R Aoy I 1 11

Discuss how banks can implement cyber
security measures to protect customer data.

<1 / Or

Ry ez e TR cFae (7e- AR
A4 (two-factor authentication) WF
P SR T 0

Explain the role of two-factor authentication

and encryption in securing financial
transactions.
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7. Rf&cs =5, o= Sw o Rew wweee oeae

e &5= &% (RBI)T o o ==

Explain the RBI guidelines on digital
payments, customer protection and dispute
resolution mechanisms.

241 / Or

@R =FF= I°W (Banking Ombudsman
Scheme) == TfEGa ¢igs 7=4%w R

SHIgE 257 TR R e w4 | 4+7=11

Discuss the Banking Ombudsman Scheme
and its role in the settlement of disputes
related o digital payments.

11
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Paper : COM MINMKT4

( Consumer Affairs and Consumer Care )

1. oo TR fom se Tee forel 1x5=5

Answer the following as directed :

(a) T TRl =2 =% TS, AWF B

TR o= o 579 =1 |
(<R T {1 )

While purchasing electrical appliances,

consumer must look for the ___ as

the quality mark.
( Fill in the blank )
(b) ‘TSN ARE TR 2R CREO IR T
IR, Rey 5% I |

‘Jago Grahak Jago’ is an initiative of the
Government of India to promote

(i) ©le BITS I
good quality
(i) Rfn 8" e B=
quality marks on various goods
(@) RS JTF
consumer protection
(iv) A=F FETS
consumer awareness
(7% TEICH! A= 34 )

( Choose the correct answer )
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@

P25/1515

(7))

TS T WA, 05 HPIR AEF (@ 2
Who is a consumer as per the
Consumer Protection Act, 2019?

CR 3¢ &1 510 «bl @F> TF IR AE
qE BTIE | R0y B RS RE] AW
o= TegrAR W@Te oSt S
Deb purchased a flat for T 1-5 crores
and found it different from what was
agreec. He wants his money back.
Suggest him the appropriate authority
to file his complaint in the three-tier
machinery under the Consumer
Protection Act, 2019.
) TS S

The State Commission
@ == T

The District Forum
(i) TZR S

The National Commission
(iv] SHOY TR

The Supreme Court

(&% TEIo! AR 9 )

( Choose the correct answer )
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(e) (TG AR WiEF<e @Y 2—A% I CRR
SfSeHrsl wIiRel 9= =ESH 2
Which consumer right states—Consumer
has the right to file a complaint in case

of dissatisfaction with goods or services
in the grievance cell?

2. wore fWaaed R @1 TR ese 5y Gl fers
5x3=15
Write short notes on any three of the following :

(@) WS I T

Maximum Retail Price

() AferF a2 Hge=R

Basic Consumer Rights

(c) T4 AT HF ORI
Spurious Goods and Services

(d) S FEIES T ST42

Unfair Trade Practices

() QR o=
Banking Ombudsman

(N TR T 7N P To0
Wholesale Price vs. Retail Price
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3. (a)

(b)

4. (a)

(b)

P25/1515

(9)

X033 TR ARSI WiEE WEAe S

Grounds for filing a complaint under the
Consumer Protection Act, 2019

W?WWWW| 2+8=10
What is market? Discuss its types.

7/ Or
G = wRke IRT E? 0ds

IE R YR WWee wfe@e mikes
SETT TET ICAD 347 | 2+8=10

Who can file a complaint? Discuss the
procedure for filing a complaint under
the Consumer Protection Act, 20109.

o R 9 S il gwren
ST R 90 3+7=10

What is packaging? Explain the
essential requirements of a good
packaging.

Y21/ Or

FRET 9T SE mw 91 5+5=10

Explain the types and objectives of
labelling.
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5. (@ 305> 59 ARF T THW SRR IR
HCADAT F4 | 10

Discuss in detail the objectives of the
Consumer Protection Act, 2019.

(b) T T WA, 05y TR SRS TR
SR IaER [REE == 90
Discuss the redressal machinery

available under the Consumer
Protection Act, 2019.

6. (o) DR Smezn wF T 711 el ee
GEFIOIT B2 e 2w 47 5+5=10

Describe any one legal case of each
on medical negligence and defective
products.

5211/ Or

(b)) FSSAIT #fedr e IR Ree @
A 40 | 5+5=10

Discuss briefly about the establishment
and activities of FSSAL
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Paper : COM MINBNI4

( Digital Banking )
1. ooe framass Wi sk ey for 1x4=4

Answer the following as directed :

(a) TR T TE.Q 03y e fSEGE EEeER

(o= =Ry o )

The Reserve Bank of India (RBI)

introduced an Ombudsman Scheme for
digital transactions in the year 20109.

( Write True or False )

(b) < % <33 TS 9 I92R I |
( =1 3% o= 91 )
ATM card uses _ digit pin.

( Fill in the blank )

() GPRS 7 5= T{CHI forar |
Write the full form of GPRS.
(d) =Tz @ReT @O R foren |

Write one advantage of branchless
banking.

2. oS R {1 (@l BiiReR eo|e vy R fors
4x4=16
Write short notes on any four of the following :
(@) o0 QR STWER AT 23S e
Customer education for digital banking
products
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(b)

(c)

@)

(e)

(b)

P25/15158

(12 )

RI-9Y FAETHT==
Back-end operations

R Jep-sikemres ooz
Various value-added services
@REE Qe Faezs
Limitation of mobile banking

8 weefes Iz T QR TA
Digital banking products for financial
inclusion

WA RefPFeR ST

Future of branchless banking

G @R B2 3 sw=mee @Rese

(ORI 7R ? T 9| 3+7=10

What is digital banking? How does it
differ from traditional banking? Explain.

%231 / Or
6 @fFee JeTe [fen 2R FEEH TRS

U CTCS I 41

Explain the different types of cards used
in card banking. Give suitable examples.

Q. 5. @93 e ReweE= I 4 |

Explain the key product features
of ATM.

10

10
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&N/ Or
(b) 4. T €3 SRG9 W WE GRHOR KwE

LT D @q] |

Discuss about the security and
surveillance of ATM sites.

5. (a) ¥R &R e B g2 TR0 QR

REEEE A 9 3+7=10
What do you mean by Internet banking?
Discuss the features of Internet
banking.
%21/ Or
(b) . € €3 N I SAMERR ST F41 110

Discuss the main key components of
POS svstem.

6. (a) TETT ARCNY AU W T AR AR
&5 T | 5+5=10
Give an overview of global payment
system and domestic payment system.
9]/ Or

(b) TS TS @oFS 5 (G e 5+5=10
Write short notes on the following :

{U = Q‘vsiz !
Blockchain

~

(i) e

=e

Cryptocurrency
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Paper : COM MINHRM4
( Training and Development )
1. oo il Sfeome v & =uw o 1x4=4

Write whether the following statements are
True or False :

(@) FEC AfFET =TT gl S SCEAE
TEYE |
On-the-job training methods include
lectures and seminars.

(b) ~ARSEE ReM 2352 24T (@ (@FPETS
oA 9FY
Management development programs
focus mainly only on technical skills.

(€ g effma aFwe Imel I PRI
“fRRFIR’ @F fafe 2 e 9 W |
‘Gamification’ is a technique used in

modern training programs to enhance
engagement.

(d) Rfe free SEzm = SFeae g
NS GCFecsl IS T H |
Blended learning combines online and
offline training methods.

2. were AR R e foftm sve vy (e for :
4x3=12
Write short notes on any three of the following :

(@) Fres S e ez

Principles of learning and training
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(b)

()

@)

(e)

(b)

4. (q)

(b)

( 15 )

TIEE < T30 AR

Off-the-job training

gi=Te = TET e

Role of technology in training

g T3R5 IR mfte
Corporate social responsibility in training

—~ ~
Ta &= mw=c

15I2C -

Blended learning

FEIeT IR EEAEel, S WIE 9FS
I = 4+4+3=11
Explain the need, objectives and
importance of training in an organiza-
tional setup.

Y]/ Or
e a2 391 Rfew e e ek
== 40 11

Discuss the different training principles
adopted by organizations.

TEET UF JHEAY ABIC AR opmfed
T ey R 11
Differentiate between on-the-job and
ofi-the-job training methods.

=<1/ Or

=F (T2 B PR S 7 | 4+4+3=11
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Discuss the role of audio-visual aids,
seminars and case studies in training
programs.

5. (a) I afrrs fiffre s SRUPER SCEmsT
F90 11
Discuss the advantages of blended
learning in corporate training.

5231 / Or
(b) W  afrme e ciffieeTE wIE
TXG AN eI S ST 1 | 5+6=11

Discuss the role of gamification and
microlearning in modern training

programs.
6. (a) <51 Ere PRSfEe affrs S Rer w6
SR S S AT F1 | 6+5=11

Explain the significance and impact of
well-structured training and development
budget in an organization.

<91 / Or

(b) wifT 2fE ofrETe JTER TCECS LR
23N AGRIPTR E G2 ASRIPHR (FAF
wfowy I 1R, SCEABA F41 | 11

Discuss the challenges of using modern
technologies in training and how to
overcome these challenges.
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