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Cyber SecuritY in Banks I( Cyber

Paper:

Crime and

. ffiRsmtq< t{ur {r fiq fr"{ ' 1x3=3

Write True or False of the following :

(a) ERq< ?fti 3<q effiE {l{FF{ qRrcs

Tre<l<m qlqmB s{ sd r

Cyber stalking refers to the act of
harassing someone through digital
means.
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(b) a-$o?{
q{l

(c)

2. .nA tR ft +-{l :

Fill in the blanks :

r1p f= :--;-:cG trqc'r 314qr< c<f

Blockchain tec!::::-:5' is mainlY used

for entertainmen: .urPoses'

ISo 2TOot FF gs.- rEsl {KqtfiI< <rC{

qT DR{K T{STT;,!
ISO 27001 is a c-'-cer security standard

for managing in:::::ration securitY'

1 x3=3

(a) ?<q eh :?<3 qt{{ {'E c+l-{T

.,BZ{ q.4i ,{q-{-{ .4k:< ffiiErl-rssff< q-g{Ie,

Tr{I
is a cr-ber crime where

a-11 individual fraudulently assumes

another Person's identitY'

(b) f<q qTqfr F-:er<lt$ Tfmt q+r

qltef+< TS-{ q-s ftgqc a<1 I

refers to unauthorized duPlica-

tion and distribution of copyrighted

software.

(c) t<q sns{f,q-+ 5t<< qffi 6l{
TffiE<1g€qRqotv ry--5'4 I

One of the legal measures to protect

customers from cYber fraud is the

redressal mechanism'

P25l 1s15 ( Continued )
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3. gqE;E .?-"? - :r;r--cqT 1Et< e"r<= =: -.--- =?-
:,2=8

Write s:-::. ----::s on any ttlto o: --:t: :- _;--::g :

(a) 5?-? E'?-r3 O64-4fl3

Cha:::-=-s ,:f cyber crirne

(b) <E-=:;-a- 3qftS-{.1

It[-u--'-. ::cr authenticaricl:

(c) :12'
LI-^-..-

Eq< gxq{5 
==? =r,- 

.

Answer the :c,.' :-**-ng questions :

5frq-4 =o,6r;4
F{T I

Defrne ,3i-ber

types.

Tigl frfl qf+ Ei= fr 3rer3 qpEir

3+9=12

crime and explarn its different

941T / Or

4.

A cq-{cn frfug Ffra1F <K"qE frGE
<,<qK frqcr qmFl 6<-

rhe different preventive measures
ro ensure secure financial transaction.

t2
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6.

(+l

party risk
security in

in ensuring cyber

/or

qEq / or

frAr mzlll1< {Efrs €<i< Fqe- ?qs-qiftflr

=L2

r2
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(sl

--:-. RBI guidelines
:'* sromer protection

=::hanisms.

'E-l r

nioral

aj'rc dispute

9Wt / Or

11

11

:: ::sital payments.

=

I
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Paper : CCl.1 l'1INMKT4

( Consumer Affairs and Consumer Care )

1. g:qg frTfC{K< fu.-I F,=? :-E< fi'?].I : 1x5=5

Answer the follom:re as directed :

(a)

(b)

ffi"T Tq"[&
ffi{ fi< Rure"r

!{ d<< IrBlg, grqrs g6l5ls

5.iE qleq I

(=mfttRT<qq{r )

While purchasinE electrical appliances,
consumer must iook for the 

- 

as
the quality mari<.

(Fillin the blank )

Ercon flr{g qtcr:' -l-< sl-<s D-SFfS{ ,{S

Tlfu{, frcr 

- 

3-= $z< I

Uago Grahak Jago' :s an initiative of the
Government of India to promote

(, st{ s6trls {Ta

good quality

/t, fr&{ {NA< €'Tlls -
quality marks on various goods

p2, sle$ {<TI
consumer protectron

[u/ sPT TqIlsI
consumer awaJeness

(eaffir{qfr+-<r )

( Choose the correct answer )
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(c) :'F F"E- =?4, \o)b q-{flR i?E F; I
Who ::- a consumer as per
Cons*=-.: Protection Act. 2019?

GF \ : =i ilflo qh cri =< =Qa u-a
r-r ;= = 1rt qm qTRq r cs s ts< l<. T{tr
ef< -"-= )D)b D-fi S-?< TE q=;-<

ffi-3.;- <t<q1el;1lE qA;E 15Ek qicavsl

the

u-?= E+?-= :,|[c +$"f+< +7;x' l;- 
1

Deb :*:::tased a flat for t 1.5 crores
anc ::'*::i rt different from what was
agre:r ile wants his money back.
Su1:=s: ::im the appropnate authority
to 1; :::s complaint in the three-tier
ma::--:ta:'\' Under the ConSUmer
Pr:::---:,n Act, 2OL9.

,: =--=-? qE{ltf

T::e State Commission

/:, 3= ;6
T:e District Forum

1;, 1?r qrGlrt

The National Commission

/ir, ->=q 41K1-ET

The Supreme Court

(isqffir<TqfrT<r )

( Choose the correct answer )

P2sl1s15 (Tum Ouer )
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(e) C$IIztI g|{$ qk€<= :zgq qIcq-fiI <l 6T<l-{

sG qrqB{ (EET :T{s< sfuqtq cq-{E
qftBnat qTkE c< -" <cr< f
Which consumer nght
has to lile a
of n-rrh
in the ce11?

2. vqs ftileTrT{

Write short

(o) q-dffs

hrce

(b) frfrr srqr qk€t<

Basic Consumer Riehts

(c) aEq qNfi

Spurious anci Services

(d) q;{fl{, <I{{Ifrs flq-fr.E-f

Unfair Trade Practices

(e) cqGi q?rsqGH

Banking Ombudsman

ff) "rRrrfr TEI <-dTq U-{ Tql

ffiEt< \eet{E rT dm frqr ,

5x3:15
any tlweeof the following:

Wholesale Price vs. Retail Price

P2sl 1s15 (Continued )
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(g) i")> -= T,R$ ITq.r qfr;< =?;;e =Errz-i=< 
-caGrc *:: : s for {iling a complarnr under the

Cocs:::-er Protection Act. 2019

<s=', -e - ET'E gTFq{q qliair_ - F<- i 2+g= 10

\\aa: -s market? Discuss its t1pes.

WWl / Or

g- =-:3rq ?ffrq ER< --a=? a.o)b DT<

:-= TF \TR!T qAEE eftZq1q AF,q<

''==" =ll{ $ffiffi 4-g I 2+g=10
\1:-: :arr file a compiaint? Discuss the
.::::tr-tre for Iiling a complaint under-;-: CtnSUrrler protection Act, 2019.

:" .--E'= lS ? qfi sfE .,fF-&sT SfCflqfrT
:=>:T <it$T T{l I 3 +7=lO

il

'r\]-a: is
e s sen tial
pa:kaging.

9411/ Or

=:<?g< 
gq.F qlip 0-mnqne <nyn sTI r 5+5=10

Explain the types and objectives of
labeliing.

packaging? Explain the
requirements of a good

P2sl1s1s (Turn Ouer )

(el



(10)

5. (a) \o)b D-{< grqs t<E- T?i-{ trq*fiqts <q-{R

qraflD-{l T-{ |

Discuss in deta:- =e objectives of the

Consumer Protec::::- Act, 2O19'

q<<- C,)1'

(b) sKs 1+mt qR;. : 1): trfi qt{s Gffi-m

fl&46 <r<q6 fr53 =-;=:li +-{T I

Discuss the ;e::essal machinery
available under the Consumer

Protection Act, 20 - t

6. (a) frfrqqrq-<rqol gn.+ =:"J 1'lr< frfucbn s"r<E

qrqlfits qRft qIT-- <:i' e'fl I 5+5

Describe any one legal case of each

on medical negligerice and defective

products.
qctqt / Or

(b) FSSAI < a&h sre r(€{reF{ fi{el DTIT

qtaEID-{t g-{t l 5+5=10

Discuss briefly about the establishment
and activities of FSSAI.

10

=10
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i=.:er : COM MINBNI-1

( Digital Banking )

l. rc-qv rq.:"-"? ;-i q-$R Ew F{ : Ix4=4
Ansu-er ::-: ::-iowing as directed :

(a) == 
-7 

=-.3 to)b F= # t1";<
<= ETI=;;I qfufr eF-Ga e.+rEF

(=e rEeqFxt )

The l'esen'e Bank of India (RBI)
in=::'-:ed an Ombudsman Scheme for
riig::- :a:rsactions in the year 2019.

(Write True or False )

(b) s. i :; cl6 wir< ta; <Kal< <i(<

{<*-eET"q{)
All.1 :a:d uses _ digit pin.

( Fill in the blank )

GPRS . T-T"F flZt'I frfl I

\\'-:e -&re full form of GPRS.

-=€; c<Gs< <br1Rn fr.qr r

\\'-re one
ba:rxrng.

advantage of branchless

2 i4--.<-<< ft con+ EfiBF €'rro DT cbror frqI 
'

4x4=16
Write short notes on any four of the following :

(a) fte"tre c<Gi ntqft{ <n< mq+-< frqr
Customer education for digital banking
products

(c)

(d)

P25l 151s (Turn Ouer )
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(b) c<?F-qs q'lIa<T==E

Back-end opera--. - --. s

(c)

(d)

(e) RA{
Digitai

RGa Tet-qwr; :<=Ia
Various value-ac:. C services

a .n?rcal

Future

;:-<zg
rn::--e banking

?.5 c<Gixxft
::cducts for financiai

banking

the key product features

3. (a)

qw[ / Or

(b) o16 sGso <r{qo frGr z<t-<-< +.re-ffi Glp
Gnr<q< ?qcs {fl$T s-<l r

Explain the different tlpes of cards used
in card banking. Give suitable examples.

=10

10

10

Explain
of ATM.

P2sl 1s1s (Continued )



5.

(13 I

qffil / Or

(b) (. : :: ;Q}q T{51 v1$ f-<--:t-< fu-3
u:"-;- -"-
Disc * s s about the securin' and
sun-e"-a::ce of ATM sites,

(a) ffi 3:?< 1fr6q ft 1w: tffi FrftE<
fr-z==_z= 

-,\r -. < "EID-{I T-{T I 3+7= 10
S'l'a: ::, :,'cu mean by Internet banking?
Dis: * s s rhe features of Internet
ba::.;::::

:W441 / Or

5 j: ?aftT $r Gtrra:r< ETa4i5-nl s-<T I 10
the main key components of

s-,'stem.

?tmt{ aqrft sr+ q-s.<l 'iR-flT{ saAR

=1-ca fi31 1 5+5= 1g
G:',-e ar overview of global payment
si-s::::i and domestic payment system.

qw/ or
EE= -'T3l{-{ \eeFE DI ctrc frrq , 5+5= 10
\\-:-:e short

i'tr i(..D{..{

notes on the following :

tsiockchain

/r:i?.M*
Crvptocurrency
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Paper : CCrl,1 l,1i\HRM4 I

( Training and DeveloPment I 
I

1. sqs ftTI bBqB eE 7 =-:. fi?II : tx4=4 I

Write whether the fc":r:ng statements are 
I

True or False ' I
(a) Tf€aE afrqq "z--,= <-qq qr+ qr6{IE-{ID@ 

Iw{serr I

3:,*:J'l.iH:=*tnethods 
include 

I
(b) flfrue{I ksH 3eE?- 3<;n14 C+-+e ffi*]qflE I

qserzqrq srg frs I
Management derelopment prograrns 

I
focus mainly onlv cn technical skills. 

I

(c) ql$-s afrmq s<E- <rsq fi Tffi{ |
'6ffifr6E'yi4' qr fl"t t=lrt <r+qK q{l E{ t 

I
'Gamification' is a technique used in 

I
modern training programs to enhance 

I
engagement. 

I

(d.) frBs frmqo q-{+F; == q*-ER{ aFwq Ilffi .qr$-qra <r+qF +-<- pr 
I

Blended learning combines online and 
I

offline training methods. 
I

2. sqo ftvrc<mq fr cenqr frfiE"r< €"r<E DT 6rfl fr'+r , I

4x3=12 I

Write short notes on any tlvee ofthe foilowing : 
1

(o) frqq qr+ efimq< ftene
Principles of learning and training

P25l1515 (Conttnued )
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(b) 6€? 
"-=<t eFrmq

Off---=--:b training

(c) 3f'E.= :", tr< yR-{r
Rote :: :::hnolory in training

(d) s+=- e'3} a1Tr&T nRE
Cor:.::=:: social responsibiliry in training

(e) if1 -'5'
Bie:::=: earning

3. (a) F:t:r. : :-.'F.F gf1n,'IqfiTq, 7n*n q-+ eFT
<-?- c?- 4+{+3=1 1

E-'=-r':- the need, objectives and
i=::.-,a::ce of training in an organiza-
-.:-:-.' S:lUp

9Wt / Or

r:ir-;-;l? gR.l T-fl RIGF girm.r frB I-"r#(b)

4. (a)

=--=--i- d{T I

D:s:*ss the different training principles
a- : :::d by organizations.

<:"i= qr $fqft{ TfrsE srfisq %tftK
;-5T '-ehi fr?II I

11

11ilDifferentiate between on-the-job and
oFthe-job training methods.

qcm / or
gftFq srs-flo q&q'-&WTE Tr{tq, qraqTE-{IEG

qFF Csq Aeq Yfr-ST 
qraEID-{t T-<t r 4+4+3=11

P25l 151s (Turn Ouer )
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Discuss the role of audio-visual aids,
seminars and case studies in training
programs.

programs.

***

s. (a)

6

4 SEM FYUGP COM MIN
(FrN/MKT/BNI/HRM) 4

11

1

11

1

(a) eA qqr flffi Eftm qr+ R-sTr {zqtr
qq'I{qFF gsl<t <fl'{fiIT{I I 6+5=11

Explain the significance and impact of
well-structured training and development
budget in an organization.

qwt / ar

(b) qTXfrs s$ flftrrts <r+q< Tc'ftes r{qq
E'<-qafi flEnffiq{{ qrc ,4?. gEIRFq{q Grd?T
qBe{ TR-{ "nR, 

qlrEIDqT 4-q1 |

Discuss the challenges of using modern
technologies in training and how to
overcome these challenges.

P25-6000/151s

TTI I

Discuss the advantages of blended
learning in corporate training.

qsm / Or

i

I


