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1. oqs ft{rc<tq< fizq4lr.F-ft Uo< fr$ : 1x8=8

Answer the following as directed :

(a) mr{{f;r <18{ TdTl {-s$ bqoflq-{E cq'fi?ts{
q{fi-s ceRB crq?
Which country has the maximum
presence of GDP attribute to service
sector?

(b) Tff?r c'nur+ 6ABr qlfi-< SffiH <lrl ?

( q/qqs fr'fi )

Is emploYee dress is an element of
physical evidence?

(Write Yes/No )
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(c) <i& <r qr{q{ eh $ortqn frrtt 1

Write one element of PeoPle"

(d.) ssr{ r-1.( R"rc?r fiEI I

Write the full form of SST.

(e) ,4-rc 6T<r{ TlU" frBf, gr<F-{ "r{I Tls Tql CKt
olff 

- 

c{rFI I

(3TA&Tu-{)
Chargiag customers different prices for
sarne service is called

' (Fill in the blank )

A TFqbtlr wtr<r ebl 6{{rfir
( q{/Tq{ fr"+t )

'Is comPuter software a service?

(Write Yes/No )

(g) fiBt csl-"rtftq ft c+rz.Tl ,44 ffi$< fu15cT ftrT 1

Give any one example of TATA service
product.

(h) 6'arsrr <rffizfr qbl cffi <rmm i" q? slsm?
6q-5a fiftftq 2

"Every business is a service business'"
Who wrote it?

2. vqo frqT fi\irl{< ft c+rm ERfi< s'r<u u1 6to
frgt: 4x4=16
Write short notes on arty fourof the following :

(ai 6fl<rl {qlTs-{61 ftYq{ G',flqF{frElS

Components of serYjce marketing
triangle
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(b) fr@q fi-{Hs{ t<ftBtl1q
Features of financial seryice sector

(c) cq*{K Rq<q

Distribution of seryice

(d) c1$ qltr<UdEf

Service provider

(e) fi<Fr sRs-{ GI{ <'t qN<
Service consumer perception

$) 6rr$ qrtr e{GRkrt
Service and technolory

3. {a) c*rl Tqr{s<fi \mIfr-s qfr{ fi{6T qTTEID:{I

ffil
Discuss about the recent trend of service
marketing' 

vct'r/or

(b) fi<rr rqFrs-{q fa-Eq ft ? e{<Tr ft-yqr Erc q&E
{fi RB{ $rrfi Tqt-so-{fi ftqc-{ <lTqfi +-<T r

t4

What is service marketing
Explain different types of
involved in seryice triangle.

4. (a) sEs-{ cq-fl firE & {w r sr{${ ffi{r Tq-
cqrdK qK{rs-sl|ts ft ft t qndr6i'I $-{I I

4+16;14
triangle?

marketing

4+10=14
What do you mean,by customer senrice?
What are the importances of
understanding custorner , service?
Discuss.

24PltO4A (Turn auer )



(b)

s. (a)

(b)

6. (a)

(b)

(41

q,qil/or

awt{ {Bo-sqq $KE ft pr ? c{fl Tqr-s<6{e

<q* {e.{q{ €*.q 4rF{lT s_41 t 4+10=14

What do you understand bY market
segmentation? Explain the significance
of- market segmentation in service
marketing.

TsiFr?F-{6t frgq ft ? fii<I Tql{fiat fixqK frEr
bflTqFrTq <IwT <t{1 t 4+1o=14

What is marketing mix? ExPlain
different elements of service marketing
mix.

qw /ar
6q-{K {r€f Ercs'fl<t qls 6rc"l]Et rfir ft ? cr{l{
rT-d qefl$ ql?P &re"rm rf,K qK.flnsl
qffql5-{l T-{l | 4+10=14

What are branding and Packaging of
service? Discuss the imPortance of
branding and packaging of service.

frQn 6q-<Hsq R"rnE {lT< {t <l&, sfufi qr+

c€rGr {tfr-{ sfr-fl qrcailE-ql T-{l I L4

Discuss the role of people, process and
physical evidence in promoting financial
service sector.

qeqt/Or

sr{wr qmr tqrl?{ qr fts.t 6,rffi qT{fr-s

$G< Rqe{ ,4bl qfr-r Fq flfB {-{ t 7+7=14

Give a clear picture about the recent
trend of hospitality and education
services in India.
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