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( Public Financial Administration I

1. vEv finTrB firfi q-flR b-sr frTI z lx4=4

Answer the following as directed :

(a) ,rdkp qln&r $<t< fiR q-flR u-+s'rR rr{
qKI <l&6r C"rclft-slr lfu {NreT TErI6rF

TdR-s qq EFo r

( qq c+qq\$fr"1T )
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According to the principle of maximum
social advantage, public expenditure
should maximize social welfare rather
than individual utility.

(Write True or False )

(b) v-aq 6qffi urfR <.Iq"{{ bqq rq{ r
Which of the following is not a source of
public revenue?

f, o< I Ta<es

(r, D-{-fl? {"r / Public debt

frzrl <l&fl5 Rfi-ffittt / Private investment

(iu) {fIE qIlF qRqqT / Fees and fines
(lgqffii<tGtfrsct )

( Choose the correct answer )

(c) frAr qrfrr 'KI Tm cq-{ Rc$t rR 

-(1lt I 1ntTs) ErF urr{T T-{r q{ |

(trfttRf or, I
(Primary / Monetized) defrcit is

calculated after deducting interest
payments from fiscal delicit.

( Fill in the blank )

(d) cNP-< 1f mtt fr{r t

26Pl3t3

Write the full form of GNP.
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2. s-qs fr{rc<T{< fr 6a1-6q.'I URBR sef<s DT 6r-$T frtT

Write short
following :

(a) u<+r? $rq ?frq5
Canons of Public Expenditure

(b) grqqffi <T.qt

Balanced Budget

(c) qrA{ fis-

Local Finance

(d.) E<-fla <ir{ STFt-cEq

I}pes of Public Debt

(e) sFtiss frQq qi-aKqTq

Fiscal Reforms in India

(fl TE, cizriGs $-{

Value Added Tax

4x4:16
notes on any four of the

3. (a) D-{-+tAfr-sR srfe\flT "tRr{<rI{,TT.rI r 5+5=1o

Explain the nature and scope of public
finance.

I
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4. (a)

(b)

l4l

qEEr / or

Tdftr qNI&-r Rf{ crrfl sffi 4ffi2 qQ

frft& fiq-{ Tqtls <ffiJT +-{l I 1+9=10

Who propounded the PrinciPle of

maximum social advantage? ExPlain

this principle with the helP of a

diagram.

u{-+'R 3n< rigl ftr I u<olR {fi qcfr{b$

flq<HTqql-6-qlD-{ q<T 1 2+8=10

Defrne public debt. Discuss the

economic effects of Public debt.

qwr / or

What is a budget? Explain the concepts

of revenue budget and capital budget
with the help of examPles.

s. (a) 1o{r$'{ fie {-+qrs AeqT<i Rvcq frtt t

Write about the principles of federal

finance.

<tzqt fr ? {rqe. <tmt qlr {E<A
tqrEs.K Arrc <lwrT T-{l I

<nstT q<"[

2+4+4=lO

10
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9Wt / Or

(b) sF{s{ rrRE, fitq< vffi m{rqqE IP<]ar fitr
lls€Rfr yR-$T "n-fl TRcq, ffifrw i

Explain the role of federal finance in
implementing the poverty alleviation
schemes in India.

6. (a) qEt{fr$ ffr qe &{str sffiis kAr ft&R

(b)

flsK-{ fivcq qrcflw w r

Discuss the impact of fiscal policy on
economic growth and stability.

. q3Fl/ Or

ffir Afu< \effis qh 6rpr frqT r

Write a note on liscal policy.

i0

I
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I Direct Marketing I

1. Eqs ft$q{< fiffi q-1nR G-s< ft$ :

Answer the following as directed :

1 x8=8

(a) srErs Tqr{q{T{ glefi-$ qsl q'q 

- 

|

( =rrft}Rf r-<r )

Primary goal of direct marketing is

( Fill in the blank )

(b) stfr-stEs rqr<-s-{'l fiz-tvslz< E"rcltfr, sBql

Catalogue marketing is especially
useful, when

0 ffit t<q C{-<T

the product is service

ft, IlT{l{ qNA-{ R-<<q e<'v1'f

visual product detail is important

&q qq eq]< <r$T
mass reach is desired

(iul <r€< qT{-{ $Bfr{IR 3r({lqr

real time feedback is needed
(lsqffit<tGGfrsct;

( Choose the correct answer )

26Pl3L3 (Continued )
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(c) <-qF R-ffrro TAM { qd fr r
What does TAM stand for in market
analysis?

(d) glglr rq',qs<qs <j<rqg ql{T"f fu-q f<q
What is a common intensive used in
direct marketing?

6 R <nvn

Long explanation

/r, ?5 ?Tr

High price

0r, @1 b"rq* <r c{qR

Free gift or discount

(iu) s*"fi'1q

Unclear offer
(igqffir<r60Be<r )

( Choose the correct answer )

(e) qqqmks eqns qrqrqro fr fr q-qg ctr6F ?

What does a time-limited offer usually
include?

/, Gqft-dr <tr< fr.+qflrT

26Pl3t3

A free service forever
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6' srEis{ ft-<tE rrra{I
A deadline to respond.

ftiq qfi ffis< <16l

A confusing message

ful ?<ft?i< \flfr.s1

A list of features
(lgqffitqlGbfrs$ )

( Choose the correct answer )

(f) ?qeq crrqT T,<Rr<-fl?-s ebr fr-sTfl{

fiT-<T{ rflll @€(qrcr ,Tqq +F6{ I

( ttfr}R.f +-<T )

is the number of time an ad is
shown to a user, regardless of whether
they click on it or not.

( Fillin the blank )

(g) t<q cflrdi fisffi cur<l qrc qetfro
o{ w1.( T-{l 6Ers-{ lss{l qK fl6{ @{

Rtttr (o'fttR5e+)
is the Percentage of PeoPle who

view an ad and comPlete a desired
action, such as marketing a purchase.

( Fill in the blank )

26Pl3L3 ( Conttnued )
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(h) Rtr+qkn ffi comn gE{ fiestft2
What is tJ'e first step in developing a

marketing camPaign?

(i) ?rtt 5fr +<t

Launch the Product

r4 eEr{ rI{1{

Select media

6d sEtT{ czq.$ fitrqq T-{I

Define campaign objective

6ul sfrzslf}rr ft-cmq

Analysis of comPetitors
(eqffiT<rFtRe<t )

( Choose the correct answer )

2. qqs fi{R-<r<< ft mnqT ETRBK s"rrc Dl6rq frqr 
'

Write short notes on any
following :

(a) .hfu'rcTqfitEq

Traditional marketing

3x4=12
thefour of

(b) sqG&+ TqrsFtcl

Database marketing

I
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(c) 'f6r Tq?{

Product market

(d) Tql{$-{6r qBffi
Marketing campaign

(e) efs]T C{Iqrmq \q&rl-{

Direct mail campaign

A fiqr$rt
Personalization

(g) $I"{zlt fter"rq

3. (a)

lnternet advertising

<r$tEIE Srsls Tqr{<'{"li{ qd, {fu< qtf
?<REi ftrcptC< qfa{ID-{I T-{t I

Discuss in detaii the meaning, scope
and characteristic of direct marketing in
business.

10

qw/ or

(b) e\5r{F TqFiFTq EqH{ €Tq"l.F goXqrfi esr<-
at'c'rfr frEplz< g-5qffi 4q l

Discuss in detail the important factors
influencing the emergence of direct
marketing.

26Pl3t3 (Continued )
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4. (a) eEr{F <qK-+-{"r< cfi'rq $rE fr 1qt? {D<ID-{

iK<E qf-<T asm rqn-s-{q{ cftrmlTe <lRTr

4-{I I 2+8:1O

What is direct marketing stratery?
Explain the strategies that are usually
adopted for direct marketing.

qw/ or

(b) eErs rqi{s-{fi {l{]:I-{ <r{ql{{ r{eo qBE

f{i'T qr+ qRfr sf-sTl{ fuqT{
I{R-qT'{Iq.-SETC< IdI.EID;II T<I I 10

Critically analyze the ethical and legal

considerations involved in the use of
direct roarketing media.

s. (a-)

(b)

ers]r <Er{+TT{ qfQw<t fr r aEIs

<q{€<61< <fBs-+-{T{ qr$ C+-6{tT Gorfs qq,

qrc-qlIal o<l I 2+B=7O

What is segmentation in direct
marketing? Discuss its benefits in
regards to direct marketing.

q2tlt / or

erqF <-qrE+3qs q&qs<T{ fi&a "|qB tqq{q
q{fiz-< <n{rl T-{l I 10

Explain the different tYPes of
segmentation in direct marketing with
examples.

I
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6. (a) firRE w{fri ft r GKR{ qn6Btr< R&{
g-SFK qf6ql6;n a-{t I 2+8=10

What is mobile marketing? Discuss the
basic types of mobile marketing.

qcqf / Or

(b) gEis TqK-s-{qE ft-sT"{To r<Er&{ ql$T{ TRfl
vt+ v$<mg{qflr{ T-{ t

Evaluate the major advantages and
disadvantages of Internet advertising in
direct marketing.

10
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( Supply Chain Management I

1. (a) \sq C{ q€E ft1l :

Write True or False :

0 EqiGfrT TI<[{leHI ersis frtq-fi sEF

qGlrlq q6 gPffi ag t

Database management is irrelevant

to the success of direct marketing
campaigns.

fi, flRlq.rc $D q?F tG{ rtqu glr{q{eu

,{iT RFqq erm 
1

In transportation, there is often a

trade-off between cost and sPeed'

fru Affi ufuK T{-"H q$qq 
"rRsE-{T

q+ Rfteilfi frq.rss lel erF{ TR-<?E

<l<rqlit $T q{ I

Long-term demand forecasts used

to guide caPacitY Planning and

investment decisions.

1x3=3

26Pl3L3 (TurnOuer )
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(b) 3TA,R T{ +-sI : lxf,=!
Fill in the blanks :

(t) 

- 
fravq rW TNfrr r€-{ rrr{

q{Fs R\'1ftST1 Tf< I

analysis categorized inventory
based on item narnes.

(u) 

- 

{I{r:I?F 3rEis fr1fi< {IEiq fo12"r

'16II 
T-{I E{ I

media is considered as a
direct marketing medium.

/rzd 

-o 
$ nW T{D $rr r-{rr <r.{

qz-tr-€{ q-6TE flRrrr fif-{q <rEt.c {qlr
FC< I

helps to determine the
optimal order quantit5r that
minimize total inventory costs.

Write short notes on any
following :

(a) qltKqlqT gZsTA

Sagarmala Project

4x2=8
hlo of the

26Pl3L3 (Continued )
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(b) filrtF T<-q <T<ql'm\5 $qqq:16a

Sourcing in supply chain management

(c) CPFR qr$ \rMI ,4TftS{q:r e$q

Importance of integrating CPFR and
VMI

s. (a) fr-sqq ffiE Tqr qr+ ltTBT <ls{Tfr-s 6Hqr
{rqE ersT I-"16 qrqrE-{t T-{t I gBffifi-sET$
q-€l-{< meo mr"nfu1;q fiq{ fr-w1 6ffi
6fr{qeq w-{T TR< EK6t ? 6+5=11

Discuss the relationship between
distribution network design and overall
business strategr. How should
companies align their distribution
networks with their competitive
positioning?

VWt / Or

(b) srsrs R"tfi ffifi ft ? srEls R"tr cfHq{
G{qrar{eE csai+ qr+Erq sN TR qbr FqflI
sFK qErH $ ocq ? a+8=11

What is direct marketing stratery? How
do the components of direct marketing
strategr work together to create ern
effective campaign?

I
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4. (a) c{Iff{ $?H ?rTrfl+l?ls qEfrfu-s fr-snz-{K
qEEID;{I q{I I (T.'la' $?TE TJ-{{Ifl;M W
qq{rH{qozE.{ Fl 6+5=11

Discuss the recent developments in
supply chain management. Mention the
issues faced in suPPlY chain
management.

qwt / or

(b) TEo <I{qIfiI eqTa ft ? TEo <Kqt'm s$fr({
rse{t+ cflzql gGti{-{ {-t( ffi5lFl T?H{
TIft{EI qrc $rqr xgEv erqq cemlrr 3+8=11

What is inventory management system?

How does inventory management
system influence a company's overall

supply chain effrciency and customer
satisfaction?

s. (a) flR'-+{6t Erss'fta{fi-{ q?fiT{ $lrq ft Tql ?

stlEE "rR-{qq 
qcssirafi \TcfiTfi {{ "me'q{q{

fiTCq qfrql5-{f T-{t r 4+8=t2

What do You mean bY financing
transportation infrastructure? Discuss

the key methods of frnancing
transportation infrastructure in India.

26Pl3t3 (Continued )
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qzqt / or

mt{ 5rr+ <rEqleFils 1fr-{q*q gfr* <ltli,
T{l r 1R{-{fq a$-fifs ffirfH "{i?fq{
aqRio oe< t 6+6=12

Explain the role of transportation in
supply chain m€rnagement. How do they
influence supply chain decision?

a1Gare qatfte{ filtlF{ ,1i1EF{ qifrql-{Tq-qq

qrqs rq-q'{ sr+ x<fitqs ftrrq q{R TC{,
ql(qts-{i T-{T l

Discuss how technological advance-
ments support coordination and
collaboration among supply chain
partners.

6. (a)

L2

9411/ Or

(b) CPFR qrc{ ft 1qr ? tflr Gffir-{qTq <EER
qIC{TE{l T-{l | 4+3=12

What do you mean by CPFR? Discuss
its elements in detail.

I
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( Goods and Senrices Tax I

(a) qrA tR 13 sil ,

Fill in the blanks :

lx4=41.

(t) 

-EI{qd{ 

qTrq. T<q T-{ qisK 
I

- 

is one of the greatest tax
reforms in India.

(n) 

- 

q{eqq, EKO{
4'

qgt frfl ?<q r

Article of the Indian
Constihrtion defines Goods and
Services Tax (GST).

(tu) 

- 
csr flRrq{ ?<}ss qqfl&q +-cs r

chairs the GST Council
meetings.

(rr., tftq-rn sF[.tetEI C"qo ffi{ 4(
a"Es- Ena rR-< qTftq r

A certifrcate of registration shall be

issued by proper officer in Form
No. 

-.

qfr<I-ds csT{

26Pl3L3 ( Continued )
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(b) 'tur cq frq fr"{ : tx4=4
Write True or False :

f, ftrT lss 'rcql{F r-+< Gn<1 r

Customs duty is Ern example of
indirect tax.

(Lt) SGST qR!{ q1f,-r v Bz-fl{ T-{l

slf$-qTflqT{$ qNfr qTT cfirFr cltrfl{
Rrtet qqi +-<t Tq{ I

The activities mentioned in
Schedule-Il of the SGST Act are not
considered as supply of goods and
services.

(ttt) CGST-< q{t-I r qftrs E'fr+tEs
+ff+qt"f6<T{ RC<}IT tr-g{faq\e C{t{H

frEtzfl fl"r $TI q{ I

Under Schedule-I of CGST activities
listed that are considered as supply
even without consideration.

/iul <tQiT Gs-{q c{Iql;I qiF q:I?tfrT sel<{s

cqfit u<-+re< rNRs csr qrcst't T-6r I

Integrated Goods and Services Tax
is levied by the Central Government
on intra-State supplies and
imports.

26Pl3L3 ( Turn Ouer )



l20 l

2. Eqs ftTIC-{T{ ftf,Dtr \e"r<E DT 6tO fr<t :

Write short
following :

(a) GST-1 ?qs T6w

Dual model of GST

(b) cST "tR'{I

GST Council

(c) csT-< qqrc fi-6<!-{ T-+-{fs fiIqn {{I

Supply without consideration under
GST

(d) ?-s Rq

E-way Bill

(a) Er{s{ 't6{rs T3qTqr?.\9qH u1t+ vrm o-<t r

Explain in brief the history of indirect
taxes in India.

q$r / or

(b) 0/ erqs F( 9lc<r{F e-<-\gt-s 6$r{ts 9{crc ?

<fiq]I T<il I

How is direct tax different from that
of indirect tax? Explain.

4x3=L2
on any three of the

3.

26Pl3L3 ( Continued )
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r4 slFEE GST <r{{F T qtTI 
'r.{|rF

T-{T{EE T?[ B-Cm{ <rfl I

Mention the indirect taxes that
existed prior to the GST regime in
India.

4. (a) (t) "GST qh rtE-<rqTB&F r.{ t,, 3-srrbl
<ITTfi TqI I 5
"GST is a destination-based tax."
Explain the statement.

f, EI-{EE GST ffiq qr.+q TT<q ft frqRqt s
What were the reasons behind
introduction of GST in India?

9411/ Or

(b) csr fr r Er-{qr flRfres csr sfll{.r<
fRqrq{<< fiva qTCETD-{ s-{t r 3+z=to
What is GST? Discuss the benefrts of
implementation of GST in Indian
scenario.

5. (a) GST T qt{s '6q1af6' rfE-{ qiw1 fim r b"fp
bqR{T{ i{eg Tr-fl&b cqTfl;r qr+ frEs
fiIflW{ {Me flTcFSi T{t I 3+7=1O
Define the term .supply, under GST.
Distinguish between composite supply
and mixed supply with suitable
examples.

26Pl31-3 (Tum Ouer )
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44<t / Or

(b) {<<ift EflEfr ft ar ? q{t.t Ezqrq{q ft t
qmrfr qufr{ cqT'r-s< ftfrrTq{ fivcq qrcqTu-{

TiII I 3+4+3=1

What is compositron scheme? What are
its objectives? Discuss the eligibility
norms of composition scheme.

6. (o) vqs fi$r<rfi ft mn-+ 1tn s"r<v u1 6ITI
fiq r 5x2:1

Write short notes on any filo of the
following :

/, c&t qs csRt c{h

Credit and debit notes

fiil 6sffir
Tax invoice

[4 t{Xf 6q @et

Input tax credit

26Pl3L3 (Continued )
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(u)

(b)
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WWt / Or

+< Dr*rr rrn 6r6E? +-{ ErEH kfiA.{1{<
ftv6r qTrq'tr-+t T-<t ,

Defrne tax invoice. Discuss the
features of tax invoice.

From the following details, prepare
a GST invoice :

(1) 6{Irrrflft-cqrf q?q etTq$ReqD,
q[s[?K[?, GSTIN :

24AAFCN9988JIZD

Supplier-M/s Haloi Enter_
prises, Ahmedabad, GSTIN :

24AAFCN9988JIZD

(2) arq0-sqr6 5ftq fu, GSTrN :

24BBBDTI122A2Z9

Customer-M/s Gogoi Traders,
GSTIN : 24BBBDTLL22A2Z9

5

w-{ frfiqT $il, ,4bt csr-T Dtqr+ rqs
FII: 5

I

(Turn Ouer )
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(3) T{rr cqrfl-{-slfr-

Goods supplied-

so LED <rq s&fu 100 tr+]rf

50 LED bulbs @ T 100 each

20 qrs{t{61

2so fsrfr
G$ gB:FE

20 Extension Boards @

each

{41 F-{-CGST-6%, SGST-6%

Tax-CGST-6o/o, S GST-6 %

(s) {lq-{Qqw-sootrst

Freight charges-T 5OO

(6) <tEt-sx {qft{$ TqT{ *"F.

Discount-Soh on total value of
goods

***

T2s0 |

1

{
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