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1. Answer the following questions: 1x 8=8
THq AT Saa frmt:
(Each gquestion carries | mark)
(o7 R VIN > NF)
a. Which two (2) group of hotels acquired several
British hotels in post-independent India?
FITFOIT ATO (FIF Yo @B (576 @363 By
RBE wiggae Ffafee 2

b.  Which type of hotels are stylish, unique and offer
personalized experience

& ¢397 @NBAEY WHIg, [ Wi afpste

¢.  What is the role of a business centre in a hotel?

YN @B ST o ofNat 52




d.  What is Front Office Accounting

T6 WPE QIS0 @ 3 |

e. Full Form of FHRAI

FHRAI T 57~i<f &fstq

- Classification of Hotel Grading System

RIBe (G2 YR @ITersH

g Controllable factors for Hospitality Establishment
W7 ST I RAFTAN FTID

h.  What is sustainable hospitality?

QNN WO (Sustainable Hospitality) Ie1 & g T2

2. Write short notes on any 3 (three) of the following:
4x3 =12

oo fIiAT o (FSfR) BT 3s1T@ 5ft @1t ford:

a. Hospitality Management
wIfofel IrErsi
b. Impact of Travel and Tourism in the Hospitality Industry
N WP AN TofL-(5F1 SISO ST
c. Accommodation Management
QTN ATETANT
d. Name any four regulations governing the hospitality industry
Wifee STt ATl 97 RSIAT 511=E! Fawa A1y fordt |
e. Sectors of Hospitality Industry
IRl SwTsTE BT
f. Applications of Al in Hospitality Industry

3. Answer any 4 (four) of the following questions:
10x4=40

o< faSiAT 8 (51fI6T) 2T Sa< fugt:



a. Discuss the social, economic, environmental and cultural
significance of the Hotel Industry.
(QITBeT STHITSTR STNTTEF, St o, stfirsre ares segfos

PJPYG QITBAT 94T

b. Describe in detail the different types of hotels and
accommodations.

@B qIE WRMAEIRE oy 4393 R B

¢. What are the various Hospitality Industry services? Discuss.

of-arT SoeIR (S cresye @ Regase @rersr
1|

d. Discuss the evolution and growth of Hotel Industry in India.
SO0 (B SWIIS BT @6 %I SANATSAT FT|

e. Explain five internal and five external factors influencing
hospitality establishments.

WY SRoSATNES Foifde 41 S8 WreEdT are
SITEBT MRS ST L AT Fl |

f. Discuss the Hotel grading mechanism adopted in hospitality
sector,

QGAT YST A7 FIT @B (@S2 8T By WS
R

g. Describe the functions of the House keeping department of
the hotel.

(RBA qAT TITE B fTersq FIN-FieT {73 a6~T 34|
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