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7ne figures tn th.' .r;argut mdicate fu// marla for the questions

Answer the following questions: lx 8:8
@Fr srr{kr< Bg< frst:
(Each quesiicn carries I mark)

($s.s' $*-{ \r{ ) 4E-d)

a. \\luch nvo (2) group of hotels acquired several

British hotels tn post-urdependent India?

ETftTE]_d qTE]o (6|{ EH .fiBd (rffi 6ffiTs frfrq
e€F urQce.t o-frEa :
b. \\hich rype of hotels are stylish, unique and offer

personal ized experience

fu <<+< ald.Tar< wrs{ftT frfi{ w-s <ful'o
q.GE-.of eITlE. s1-<?

c. \\'hat is the role of a business centre in a hotel?

€fi affifl< <l-fEGl-d 6-e-{ gGrot fu?
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d. What is Front Office Accounting

s-BwfuE.soBBq< qeIfr 
I

e. FullForm of FHRAI

FHRAI <x1'f qqq-

f Classification of Hotel Grading System

atBd rSB: <reur< efrk-.,''wr
C Controllable factors for Hosprtalitv L,stablishment

qfrqn sfu6w{ il< frlrqqnTfl or{o
h. What is sustainable hosprtaliry?

<-EEr$!"Wfrqn (Sustainabte Hosprraln <ft fA (6-l fln?

2. Write short notes otr any 3 (three) ol the foUowing:

4rt =r2

oaE firrotr;rt 8 tu'rRil enr< Bg< firsf:

sr< ffi u 1frfrl Br< sor<^o- EB dT-61fuIt

a. Hospitality Management

wfufat <r{fler^rT

b. Impact of Travel and Tourism in the Hospitaliry Industry

s{cf qfs qn"+< qfuft-cro }wzre g-\r1-(

c. Accommodation Management

ql{Iq-{ <R-{TfiI
d, Name any four regulatrons governrng the hospitaliry rndusrry

wBqn &qrrt fiTe.t oo frrotn-' E,,B filv< ntr fr'<t r

e. Sectors of Hospitality Industry

qtfbqfi Erqfirr< {srTc
f. Applications of AI in Hospitaliry Industry

w&fit-o-o &:qrrc OGc {&'rcr< eTut

3. Answer any 4 (four) of the followi-ng questions:

Z
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a. Discuss the social, economic, environmental and culrural
significance of the Hotel Industry.

aTrFf, Bmn:r< cTffG-o, qsftT&s, {Rt-<a-Irlv qte cTWGo
ge-g qr-ql5-{'t a-flt

b, Descnbe in detail the different rypes of horels and
accommodations.

affie' qrc qr<Tr;rKR-{ frGw r<+< fra<q fimt

c. What are the various Hospitality Indusfi-y services? Discuss.
qfufir-scr furR frB+ rq-EtqfE fte ft-a<qsa qrfllt;l
o<ft

d. Discuss the evolution and groMh of Hotel Industry in India.
\eI-<Et5 reTIRfl Gpfrf< fr-sPl qf4; (k{ qn-dID-{I o-<11

e, Explain fil'e intemal and five external factors influencing
hospitaliry establ rshments.

wfrq gfttnsys BsTfrE o-<T 'ffiI w'r6-ftq qrs

'tEBI iliero or.{o nle <]-RfiI0<Tl

f. Discuss the Hotel grading mechanism adopted in hospitality
sector.

qrfrqn {so s{ct o_<T ax3tr rqGs <rc-fl< frw qrorulr
o-dIl

g. Descnbe the functions of the House keeping department of
the hotel

cqrrBq s{T< eBu ffit ft-qrr< om-sl-6-< frl-rs <-f+. o-<Tt
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