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Paper : COM MINFIN4
( Cyber Crime and Cyber Security in Banks )

1. oo MAEAR W& (7 S fos e 1x4=4
Write True or False of the following :

(@) IS BR (2R @3 PRI 2R%EAT TS FARAT
IS WS (@6 A1 (RO I ©Y

PR T |

Card skimming is a type of fraud where
criminals steal credit or debit card
information without the cardholder’s
knowledge.
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(b) Q8-3-98 GHIFHE e T @ @@ 7
PIETRS @ O e iea (TRICT |
End-to-end encryption ensures even the
bank’s own servers cannot decrypt
transaction data.

(c) IDRT AN Rt Qe GwIes
229 AXIRRT FfRC TR A |
Multifactor authentication completely
eliminates the risk of account takeover
in digital banking.

(d) TR SNEveTe 21 11 2-(F%E 1 91w 2
2eE REAR 7Y (P o[ = @ A |

Phishing attacks often involve fake
e-mails or messages that appear to
come from a legitimate bank.

2. & IR A A 1x2=2
Fill in the blanks :
(@) S HRAR WA Jerws Tl
W O ARSI T IR o |

Cyber crime in banking mainly targets
, availability and confidentiality of

data.

(b) <B X R, I, FEEe ARIOd
el &1 T |
A virus, worm, Trojan is collectively
known as
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3. weTe MACART @9 5 Bl o (R reen fofiby)

4x3=12
Write short notes on the following
(any three) :

(a) RIW AFH

Types of hacker
(b) @R TTORET T

Powers of Banking Ombudsman

) WfE cFom e 9= @ B-IRS
GRICICE RO

Role of two-factor authentication in
securing financial transactions

(d) TIRIR FT OCATPTRR
Channels of cyber crime

4. TRR TR N W | IS, TEEW W ST
R g Rfen vl werRre [ I 340
2+10=12
Define cyber crime. Explain the various cyber
crimes against individuals, institutions and

government.

241/ Or
oEER Wy 57 sERR wmEtR gerRe RI@
GRS 2+10=12

What is cyber defamation? Discuss the
effects of cyber defamation.
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5. @@ ART Herad B o @ IAerTR 2
TR TomrEd [ ve IR 9 5+5=10

What are the most common vulnerabilities in
banks? Explain briefly the ways to mitigate
these vulnerabilities.

w21/ Or
st S w1 @S BRI T qfed
o7y FHIE SICEDel 1 | 2+8=10

Define cyber  security. Discuss the
importance of cyber security policies in
banks.

6. TS RIEA (INGY fgET FF 7 W7 SHS
AR (TG e WR.RERI  erERE
A 90 | 1+9=10
What is the regulatory framework for digital

payments in India? Discuss RBI guidelines
on digital payments in India.

w311/ Or

fet A'oRuR B PG S TR OO

o 2 43 BrEoY 2 SRERE HRFFTR T 9 |
2+8=10

What is a system provider? Discuss the
rights of a system provider related to a digital
payment system.
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n R s aRed S WIRT IIER @
S 4 | AT e R IR ARIPR
& & 6+4=10

Discuss the consumer grievance redressal
mechanism in digital banking. What are the
benefits of the consumer grievance redressal
system?

&<t/ Or

~

@R SrgoReT Spl fF 7 TEG S« G e ()
e fam freefes cwes =R gRa o
A 4 | 2+8=10

What is Banking Ombudsman Scheme?
Discuss its role in the settlement of disputes
related to digital payments.
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1. (@) w© MERER % & SRy ol

(b) AT 32 7RI
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Paper : COM MINMKT4

( Training and Development )

Write True or False of the following :
() S55e TS TS TP 43T IE 2T
S 2o PR |

A National Training Policy has been
developed in 1995 by the
Government of India.

(i) TR TR ICET TR AE A A
e IR |
The Johari Window is developed by
Joseph Luft and Harry Ingham.
(iii) 2R Sndd HIC AT 2 |
E-learning came into existence in
the year 1999.

(iv) A AR CSR TR @l
FerFerd Zeiie = |

External  stakeholders  directly
impacted by CSR initiatives.

Fill in the blanks :
(i) AR fAceR ore 33 |

is gained by trainee himself.

1x4=4

1x4=4
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(G 1 e I | e R
foiR® o e S @B iRD e
A
The technique of training

provides trainees with a packet of
written information and request.

TR ARCS AR AR
TS 2 |

A evaluation usually takes

(iii)

place during the early stages of a
training.

(iv) TBF =iffrwa RS oz w9 GfRw
B9 |

National Training Policy was
formulated in the year

2. &7 AT @oiqe 5 Rl e 4x2=8
Write short notes on the following :

(a) INET Mieq og

Social learning theory

(b) GRRE P SRt == SepfiapTR

Advantages and disadvantages of
mobile learning
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3. (a) PR e frEr AffEseq PRI S
il 3+8=11

Define training. Discuss the functions of
training.

¥4/ Or

(b) sy e OmEe et e 7 GB1 @
ofre OF S AT AcTEAEel S
CaPEPTR SCeo 1 | 3+8=11

What do you mean by training and
development policy? Discuss the need
and features of a good training and
development policy.

4. (q) wEe afm 2 T LR F SFRERR
RlciniEail 3+(4+4)=11

What is on-the-job training? Discuss its
advantages and disadvantages.

9§31/ Or
(b) vl R anfm wEmpE RRE 9
FEPTR A 41 | 3+8=11

What is demonstration? Explain the
strategies to maximize the effectiveness
of demonstration.
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5. (a) e Re B2 fifre Fieas wIkG! wIfEs R
AT 3+8=11

What is blended learning? Discuss
about the four models of blended
learning.

w24t/ Or

(b) mﬁmmwﬁzmﬁlw
90| 11

Evaluation of training is necessary and
useful. Explain.

6. (@) ORTS AFmd WF TEEE SRYST SO
3k o @2, DTS e e eRfETe
TS oA R 4 | 11
Evaluate the impact of technological
advancement, such as e-learning and
Al-driven training on the future of
training and development in India.

w2{1/ Or

(b) @R AT el o e o
@W"l‘f? 3+8=11

What is corporate social responsibility?
Why is corporate social responsibility
significant in training and development?
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Paper : COM MINBNI4
( Digital Banking )

1. oS MR WF T Sam o 1x4=4

Write True or False of the following :

(@ REGT @R AR TRE @ R
AT T7|EfFT?] FIZP 0 |

Digital banking products completely
eliminate the needs for physical bank
branches.

b) @B IS wRIRRT o HEE
ooq® ([5F9 7[1 A T SRS e |

Debit cards allow users to borrow
money from the bank up to a
pre-approved limit.

(0 IFRT TR FFT AT e
@R @ TR S i =

Business correspondents are allowed to
perform limited banking transactions on
behalf of banks.

(@) wETe @Ren RRda @RR oS 16 %9
ARG B LTSS T IS |

Two-factor authentication is a
mandatory security feature in most
digital banking channels in India.
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2. wETe I R @ SiRER eere o e fors
4%x4=16

Write short notes on any four of the
following :

(@) ATMS (X1 Ao
Frauds in ATM

(b) &= fEeenfen o
Cash deposit machine

(c) POS &S
POS system

(d) iR @R
Branchless banking

(e) TFIEe @rona
Fintech company

n &R
KYC

3. (@) wge QR wEe BRga @R AR

SFEI I I 401 10

Explain the importance of digital
banking products in the modern
banking system.

931/ Or
() @& F6 W [T TR AR TR
FRzerTR 39641 41 | 2+(5+3)=10

What is credit card? Explain its
advantages and limitations.
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4. (q)
(b)
5. (a)
(b)
6. (a)
(b)

(12)

[N TS (R @R R e
ASIRITRR T 47 5+5=10

Explain the advantages and challenges
of mobile banking in present time.

9241/ Or
q. . @93 wRwe avm 91 Rfens @@=
FT-TRAMES CRIT R ST 7 | 10
Discuss different types of value-added
services provided through ATMs.
@RS @R IRER @F-98 A
2RfFaT® oM R SICemo= 41 | 10

Discuss the back-end operations and
technological framework in mobile
banking system.
%4/ Or
FHREH @ReT OIS wve oW Reremg =i
sRPTR & 3 7 TR S SCEs= 3641 |
8+2=10

What are the major risks and frauds

associated with Internet banking?
Discuss with examples.

NEFT SI¢ RTGSY S (IMEPmR I
FqI 5+5=10
Describe the product features of NEFT
and RTGS.

%<t/ Or
oRws R @RR T F CRR CROM
TelawT REC SACAD 41 | 10

Discuss recent innovations in digital
banking products and services in India.
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Paper : COM MINHRM4

( Consumer Affairs and Consumer Care )

1. (o) oo TEIER s @ oRem o 1x3=3
Write True or False of the following :

(i) GST (2= T LGN Y09 @51 T |
QST is a component of maximum
retail price.

(i) S T 2, 2055 Y T HIH
o 91 (2R |

The Consumer Protection Act, 2019
provides right to credit purchase.

(iii) ASCI-4 1% Reia @71q® o 2
T |

ASCI does not provide guidelines on
print advertisement.

(b) 1 IR T TERI 7R T 1x3=3
Fill in the blanks with correct answer :
() ¥S A T WEORT A I TV

30 AR BIR R > @I o foeRe
2P, (O SIS T SRI© ofd |
Complaints, where claimed
compensation or value of goods lies
between T 20 lakhs to ¥ 1 crore, fall
under the jurisdiction of
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(i) ©232 § @9 (DTH) CRI AmeIRpeers
7[{l Ee 391 =7 |

Direct to Home (DTH) service
providers are regulated by 7

(i) QRR TR PR sl
The Banking Ombudsman is
appointed by ;

2. e I Reae eRe v GRr frn
(R e o) - 4x0=8

Write short notes on the following (any two :

(@) PR IS TS

Unfair trade practices

(b) «.95.7R3,
ASCI

(¢) T 2eS &l
Jago Grahak Jago

3. (@ Tuzmd T O W TSeR Wee 1Y
fua | R 9e19 2y R gz fn 1 4+8=12
Differentiate between customer and

consumer with example. Explain the
different types of consumers.
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92{t/ Or

(b) NI i IMEAR T 2 iR =
TG SRS 2O (TRl PP fwea
SCEToT 4T | 4+8=12
What are the primary functions of
packaging? Discuss the factors that
affect packaging and labelling.
4. (o) SR RERET IR W W@ARS
T WA, Sovuq SRIPHRI RE HCs
490 4+8=12

Outline the ‘contents of complaint’.
Discuss the objectives of the Consumer
Protection Act, 1986.

5§/ Or

(b) TZF W WA, SdrLF TS ARF I
AR e wie T e 4@ Wi
e ared Rfen wfders Raw@ wcem
40| 4+8=12

Briefly outline about the Consumer
Protection Council under the Consumer
Protection Act, 1986. Discuss the various
rights of consumer under the Act.

5. (@) @I oo wRke IRQ AAlcq 7 A Jaw
I, SoreF Ko el wke [ [T
fofes KA wtcem= 41 | 4+8=12

Who can file a complaint? Discuss
various grounds for filling a complaint
under the Consumer Protection Act,
1986.
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</ Or

(b) A wcel 7 ART JIH A, SdvLI
TAe wfeEe Ham kR Rew e
KUGIPRIEIR 4+8=12
What is the State Commission? Briefly
discuss the Grievance Redress

Mechanism under the Consumer
Protection Act, 1986.

6. (@) @S (967 GIEHS FEI GHIER THo©
SBI ¢ (oRE IR WRe IfEez |
SR 8o Y Sl @LF (OSF @Il 2R
i AR @fre & IR WA T @ECE
R AT, ©IF 7 el | 5+5=10

Rohit has filed a complaint to Branch
Manager of SBI in relation to a
transaction in his account. However,
bank has not given any response to him
even after 40 days.

Suggest Rohit what should he do and
how can he proceed.

2«1/ Or
(b) FSSAR S =% *ifeq Raca wcemmwan 41 |
4 WA 8UqS FSSAIR AMCHR CTRem
9ot “AfREHTR Sy 39 | 7+3=10

Discuss the objectives and power of
FSSAI. Cite one recent incidence of
FSSAI action on food safety.
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