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( Cyber Crime and Cyber Security in Banks I

Write True or False of the following :

(a) ot6 frR ?<q ev eFFI?t< er<qr{l <'o q'KlfrC{

F6{AR ll-srre coffi n 6sRb fi-6{ sql

IR +e< 
'

Card skimming is a type of fraud where
criminals steal credit or debit card
information without the cardholder's
knowledge.
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(b) ,{s-f-.4s frfuo E.Gt fl C<(F tqq
un'rc<e 6E{e{-fi vqn &t+t +frq ffi<tr< t

End-to-end encryption ensures even the

bank's own servers cannot decryPt

transaction data.

(c) TsTrs eqlft<F-{c'f fre&{ c<iftes qerbt

3rq.F qI{w q-1fdz"f qRfrn] +-(< r

Multifactor authentication completely
eliminates the risk of account takeover
in digital banking.

(d.) ffii q-aqqu flTC{ Y<T?.-&{ <l T6t q&E fq
{rq fr6aK ?<q c{(<'{ "rfl qQ cq{ 4m I

Phishing attacks often involve fake

e-mails or messages that aPPear to
come from a legitimate bank'

2" =ffft

Fill
(a)

{b1

5R "5"t 4-+ , lx2=2

in the blanks :

c<iftso EEqt< q'rfi{ {qss 

-, 

GoiE-{vl

qte vqK c6fi{anq$qr] $R q{ r

Cyber crime in banking mainly targets

-, 

availability and confidentiality of
data.

si" sR{E, .e<t{, }'qrq-s ql$ss6<

1frvm<m r

A virus, worrn, Trojan is collectively
known as 

-.
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s. vqo fi$r<K{ seFls DT 6I-$T fr"{I (fr cfleql GfiBf) :
4x3=12

Write short notes on the following
(any tttreel :

(a) 6{srfi 3t?FI{

Types of hacker

(b) c<ifti vr{sqcr"l-{ sq-sl

Powers of Banking Ombudsman

(c) \flftr 6{.{c?{

$fi-qq'1-q sfr-sl

Role of
securing

au:hentication in
transac:ions

ER<T{ q'mlfi
Channels of

4. Dtr{q q'mffi rie.I fr$ r <;t, z-ra qr+ D-{-rFIl

fr-rrq 6qKI RGR ER<T{ qlT<< =rl{ <IF{TI T-{l I

2+LO=L2
Define cyber crime. Explai:: :le various cyber
crimes against individuals. :nstitutions and
government"

l441t / Or

pffi qpqtft ft r ER<F :-.--=< ssT-fi fi{e{

What is cyber defama::on? Discuss the
effects of cyber defamaiion.
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s. c<w{ {Kr<q K{{-stz<F ft ft r e? 1{avmEr an

o-qrq EonqqT< fi{c{ u.$s <rrfi T-fl t 5+5=10

What are the most common vubrerabilities in

banks? Explain briefly the ways to mitigate

these vuinerabilities'
q{<t / or

DR-<IE {qsl{ q(gi ft$ I 6i+s sRrK 5m frE<

€+E r-"16 qrCEI5;il T<l I 2+8=10

Define cyber security' Discuss the

importance of cyber security policies in

banks.

6. sr{w freztE c{cqfr{ fr<e'l FK Er<I qr ? Er<ss

effiq c"lc{6 qq6 ur<'fr'qR'q Mr{Kft
qffEIE-{t T-{l I 1+9=10

What is the regulatory framework for digital

payments in India? Discuss RBI guidelines

on digital PaYments in India'

q{<t/ @

ffiq fl'sRsr{ ft r &&rt-{ ("{fl6 aqq6 ffi6s

q&" ?q q-fl ffi{ a@vr<-{ sR+Fq{q<fl-'in r-{l I

2+8=lO

What is a system provider? Discuss the

rights of a sysiem provider related to a digital

Pa5rment sYstem'
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7. eeztq c&ss er<F( efusrq fi<r<q <=4qr fi{6{
qr6qlF[t r-$ I sr{+ qkqt{r fi-{rq ${qr< fR<ET<

ftftt

system?

qrqlD-{I T-{ I

related to digital

Or

: t* cqz{.tr{ e{es
-.r- Efu {-"f46

$+z[=10

2+8=10

Scheme?

Discuss the consumer grievance redressal

mechanism in digital bankng' What are the

benefits of the consumer grievance redressal

role in setdement of disPutes
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PaPer : COM MINMKT4

(Training and DeveloPment )

Write True or False of the following :

r, )bba E{E vKE 5-{f.lr{ ..{?F <lfu aftw"t

ft& sss oftQE t

A National Training Policy has been

d.eveloPed in 1995 bY the

Government of India'

fi, fiqR E?e' srcqq 1$ vt+ e? ?qzq

ffiEft-6qr
The Johari Wind'ow is develoPed bY

JosePh Luft and Harry Ingham'

(ii, ?.-41{i )bbb 5-{€ q5s ffiq 1

B-learning came into existence in

the Year L999'

(iui <rfu+ qifuT{Ts-+ csR turrrr< qFI

asls-el-c< erqRs q{ I

External stakeholders directlY

imPacted bY CSR initiatives'

(b) <Tfr bR 13q T.$ ' rx4=4

Fill in the blanks :

0 
- 

sfisTftTfr@qisnz< t

is gained bY trainee himself'
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(it) 

- 
eftmx c-fuzE eftsrqT<5-q-s

frRo io*n qr q-{a<Tfi qh 6"ETb eqn
+r{t
The

provides trainees with a packet of
written and request.

(iiil _
fl{tse

aftqqq eTEEr

E{l
A- usually takes
place the eariy stages of a
training.

/iul <fu ?E= ea fa&e _
D-is I

of training

4x2=8

(Turn Ouer )

National Training policy

formulated in the year _.

2" vqv fin6qqq \eeFtg rT 6m ft'{ ,

Write short notes on the followino .

(a) {Nr&<ifto.qW

Social learning theory

(b) cKR{ FrlE {Rqr qT* qfRmX

Advantages and disadvantages
mobile learning

26P1L618
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s. (a) gftsfi qiet ftrl r aftqm rTffi qrcqlu-{l

ffi | 3+8=11

Define training. Discuss the functions of

training.

(b)

q.q<fi/ ar

sfts.r qrs Eritq ftE< qd fr r '43r vtEI

aftqq q?P E-dr{ fttr{ ercqTqftBq \fl?P

iqfffiq{qqzaluTl r-<T r 3+8=11

What do You mean bY training and

development policy? Discuss the need

and features of a good training and

development PolicY'

4. (a) TfrFs afrm.r ftr Q'< TRq o{T qfn{q{q
qf6qt5-{t T-{l I 3+(4+4)=11

What is on-the-job training? Discuss its

advantages and disadvantages"

(b)

!{?/. t/ or

eq"fu fr r AT"h{ {4aT€I r-dk$ T<R

ffi*rqq{q3iISItTTI I 3+8=11

What is demonstration? ExPIain the

strategies to maximize the effectiveness

of demonstration.
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s. (a) fiEE ftr{ ftr fifu ftfl{ DIRfi qIfr fire{
qf({|5il T-{I | f,+$=11

What is blended learning? Discuss

about the four models of blended

Iearning.

qqlt/ Or

(b) sftmq-< TflT{ e?$qAr qrc $'rmft I Tttrr't

s-{Il

Evaluation of training is necessary and

useful. ExPlain.

11

g.KEs Aftmq q?F E-dT{-{ gR{JE< \€eFIE

Q-efi{r qr q.qR. urBs sftq"r< rc< elBlv
ffi{ gsFm{flK+q<t t 11

Evaluate the impact of technological

ad.vancement, such as e-learning and

Al-driven training on the future of

training and development in India'

qRfi/ Or

6qpaftq {NreT rT{-<tr-sT fr r aftmq qe
fr-o',,* rsT-'fft< .ilTGT qm<a-st fr{
eTq1.f ? 3+8=11

What is corporate social responsibility?
Why is corporate social responsibility

significant in training and development?

6. (a)

@
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Paper: COM MINBNI4

I Dtgital Banking I

1. s-qs furc{q \3E C{ rrgtr fr{l :

Write True or False of the following :

lx4=4

(a) eecB-{ Fifri 'rqlqgq <tER-s Fir -tT{K

aLrTqftTsl r--lfdn qRftm qcq t

Digital banking products completely
eliminate the needs for physical bank
branches.

@ @Rt $zG <r<RT{fiAr T{ q-{cltfrs ftxtr
&s-<tr Fi$-{ 'l<t qrqq-{hq-1rBfrel t

Debit cards allow users to borrow
money from the bank uP to a
pre-approved limit'

(c) <lffir-?-s q\rqlorflRrf,ffi mrcq %s ftfis
6ifti 6q-{ffi-{ s-{T{ w$fr frfi qq t

Business correspondents are allowed to
perform limited banking transactions on

behalf of banks.

(d) sl€s c<fult ee6-{ c<ifti orqeq $t u<<

altfu<q 1<Ell bqftB t

Two-factor authentication is a

mandatory securitY feature in most
digital banking channels in India'

26PlLSLB ( Continued)
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2. Eqs fr{r.{Fr fr ccror uRtsR s"Frs rT 6rsT fr"{T '

Write

4x4=16

short notes on any four of the

following

(a) ATI]VIg RT<I EEKflI

Frauds in ATM

(b) mq&e'fl&? flG{
Cash deposit machine

(c) PoS flqB
POS system

"rmfiA{ mifti
Branchless banking

frqrbs .sP'nft
Fintech company

a c{. 4R. S.

KYC

3. (a) qtIR-+ mtftt effi{ cqifri rmfr{
eqY{ fiqe{ <]HlT T-$ t 10

Expiain the imPortance of digital
banking products in the modern

banking system.

VqRt / Or

(b) c@eB nM {rfi ft: tqK 1R<t \TFF

Aqr<q-rmB<.f{s-{T t 2+(5+3)=10

What is credit card? ExPlain its
advantages and limitations'

26P I LSL9 ( Turn Ouer )
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4. (a) <(lr+ l:Rtis cKR{ c<iftv< $<t q?P

g91-q1qlT{<lH1't T{ t 5+5=10

Explain the advantages and challenges
of mobile banking in Present time'

qW/ Or

(b) q. fr. qr.< qRres sfl{ T-{t frftH <-<q{

{qI-fir{t&s fi-ffi firz{ qr.EIF{t T-{l | 10

Discuss different types of value-added
services provided through ATMs.

5" (a) GKk{ cqifti <r+EIE 6s-qs q'lr6{D;l qlr
eltrrsr TTlETlr Rqel qnqlr{ ${I t 10

Discuss the back-end operations and
technological framework in mobile
banking system.

q{11/ or
(b) ?ffi c{ifts{ e{cs q&E sqrr frflql{q sfl?P

s<silrTqfr frt bn<q< ?a-cu vt6-ail5a,t 1t{t 1

8+2=10
What are the major risks and frauds
associated with Internet banking?
Discuss with examPles'

6. (a) NEFT qr+ RTGS< $qflqffi kpgiq{q <fiT
q{I I 5+5=10

Describe the product features of NEFT
and RTGS.

q47l/ Or

(b) vFrEs eecf{ c<ifti mfr qls 6{'{Ft e€{I
WK{-{ Rq(-{ qr6eTE-{I T{I t 10

Discuss recent innovations in digital
banking products and services in India.

26Pl15l8 (Continued)
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PaPer : COM MINHRM4

( Consumer Affairs and Consumer Care )

1. (a) \5qsfiflI3K\g5 6{q\3qfr{l: 1x3=3

Write True or False of the following :

f, GSr e<q w-{6 U-{T In< eh G"fi?H t

GST is a component of maximum
retail Price.

ri, sl{f {{sl qR{, \o)b\5 $q @s{ qft$K

eqr{ e<t ?<q r

The Consumer Proteetion Act, 2ALg

provides right to credit purchase'

(r0 ASCI-,4 fr6 fiePr.l< soras fu{q1 gqH

qTz.< |

ASCI does not provid'e guidelines on

Print advertisement,

(b) qtfr &r-ffi lgq E-smfi 13'l e-{r : 1x3=3

Fill in the blanks with correct answer :

f, {'s qA r-$ eB'5t <t rT{fo{ TqI

\o 4l{ t+r< "KI ) cflfr ?ffi &g3s
clr6F, F({S&qrq < qftqs orcq I

ComPlaints, where claimed

compensation or value of goods lies

between t 20 lakhs to ( L crore, fall
under the jurisdiction of

26Plt1I.8 (TurnOuer )



lL4 I

(,, sffi F eN (DTH) 6,r<r enTflArrf,e-s
qlTI firQs +.$ q{ |

Direct to Home (DTH) service
providers are regulated by

f,,, c<ifr( a.flrm"rs fitfu _ fim r

The Banking Ombudsman is
appointed by _.

2. vqs finT firlm<T
(fr com $r) :

6rfl fr".rT

4x2=8

\e'r<lq $
Write short notes on the following (any tuQ

(a) qrq <tft&Ir {q&
Untair trade practices

(b) ..q.,4D.R.\TR.

ASCI

(c) qlfl'flr{S qT{'

Jago Grahak Jago

3. (a) CqR .f ft aq+ qrq $lzsrtr.t-< {rqe tefsr
ftm r REx q{.l{ eR<ir frv(T 1qR fril r 4+8=12

Differentiate between customer and
consumer with example, Explain the
different t3rpes of consumers.

26P/15L9 (Continued)
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4. (a)

(b)

5. (a)

(15 I

q41l/ Or

ct-c+&s< enqR+ Trrc<F{ fr ft z mr+&i qr+

cryc<frs< s'Flg asrc cflrEr<t +m+q{q{ fi\zl
q"fa{ID-{I T-{l | 4+8=12

What are the primary functions of
packaging? Discuss the factors that
affect packaging and labelling.

tqk-qrox firr{'€'< s"ra$ri nfB {-qI I grqr

T{sI qR{, 5bbs3 CrmirT{q fiqcT qr{fE-{I

T"il I 4+8=12
Outline the 'contents of complaint'.
Discuss the objectives of the Consumer
Protection Act, 1986.

q44/ Or

gRs {<sT qR{, )bEv{ qfr{s gr{s IssI
tRrkr fr\z-T D[?T T't ffi qtfB ffi r qP4q
q+{s srq$-{ frEa slt+t* fiqm qr-qru-+

.T.fl I 4+8=12
Briefly outline about the Consumer
Protection Council under the Consumer
Protection Act, 1986" Discuss the various
rights of consumer under the Act.

6q15a q$6{rsf qtlt{ T.Rr o[6qr sr{T wsr
ffi, :suv< qfr{s qGr<Trt qtk{ Tffi REa
&frT Rrcq qr6EID-{'I T-{} | 4+8=t2
Who can file a complaint? Discuss
various grounds for fiIling a complaint
under the Consumer Protection Act,
1986.
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6. (a)

(b)

(16 I

qe4l/ Or

{&rc qr6{t6t ftr gr{s 1v+t wR+, )bbs<
q+{s qBcilor fiqtrr <crqtE R{el ,1ts
\ffiqffi TEt | 4+8=12

What is the State Commission? Briefly
discuss the Grievance Redress

Mechanism under the Consumer
Protection Act, 1986"

c<tfto rrcti'< eflUfu cqr+ cFrqq-{ :fi(s
sBr{ EIS C{C{g[FT qqRr{ nR-q 4fr"6q r

q3-6"t 8o fr4q flIE6uI 6q(es c-rrri+ c+fcq:tqR
finT {R. r c<tRog ft TRr Erc{ qt?F Grdts
qrsmD< qrct, El-{ 1rN'f fr$ t 5+5=10

Rohit has filed a complaint to Branch
Manager of SBI in relation to a
transaction in his account. However,

bank has not given any response to him
even after 40 days.
Suggest Rohit what should he do and
how can he proceed.

q*{l / Or

FSSAIII EZ?T qrs "ffuT fiqH qffiE-dT 1i-{ 1

{l?I T{sl1 \s'FlE FSSAF ffiesffi fiqqT[
qbl qREB-ffiEz'sqn<t t 7+3=10

Discuss the objectives and power of
FSSAI" Cite one recent incidence of
FSSAI action on food safety.
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