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Paper : COMFINC6B/COMBNIC6B

( Investment Management and Security Analysis )

1. (a) <& 5 7 < : 1x4=4
Fill in the blanks :
() e R Rempas
S €9 2E F¢F |

Diversification helps to reduce
risk in a portfolio.

(@) <461 B AP Oe e
Rempisers fRemrage 3o o = 1

The risk specific to a firm is known
as _____ risk.
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(2)

(i) LT A A TR s

92T IR forire 391 =7 |
Support and resistance levels are
identified using analysis.

(iv) TR QR o I (gr _____ T

TET T ARTET 741 |

Discounting is the process of
converting _____ values into present
values.

State whether the following statements
are True or False :

() RS FE1 SN ANRECS AePs 99

(%)

(it])

SATSCT e 2 |

Time horizon in investment is
usually longer than in speculation.

CHIIE ORISR 89 ERS CHRe
oReTo] I A |

Listing increases liquidity of
securities in the secondary market.

yefefes o wwam s Rivcae
Prares 0 @R TS |
Fundamental analysis is more

suitable for long-term investment
decisions.

( Continued )
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(3)

(iv) 997 IR TS, B T T O
S #CR e AWEPT 2 |
In an efficient market, stock prices
adjust slowly to new information.

2. wo@ R I SR REE eore vy (G fors
3x4=12
Write short notes on any four of the
following :

(@) C¥ERR SRS o7

Intrinsic value of stock

(b) Ty w1y

Mutual funds

(c) afesfs “ram fefens= Fmes

Dematerialization of securities

(d) SR R
Speculation

(e) TEaixesive
Derivatives

(n eRre Remd

Trend analysis

26P/1216 ( Turn Over )



[ 41)

3. (@) ‘R sxe i1 gww RRaeReRR 9@
Sofera ({fSw RfcaR Memmrg e 4 |
2+8=10
Define the term ‘investment’. Discuss
the different investment avenues
available to an investor for making
investment.

¥<41/ Or

(b) TR IR [ 0 RV afme wive
Rfea iR e i 711 2+8=10
What is portfolio management? Discuss
in detail the various steps involved in
investment process.

4. (a) Rfcmere Remmie qRaes 36 391 1 SRER
RftceeRPrReE m@ @ 9 Remc
IFTPIR ST Y4 &R Toge T
(70 SCASAT 341 | 2+8=10
Explain the concept of risk in
investment. Discuss the major types of
risk faced by Indian investors with
suitable examples from Indian capital
markets.

¥/ Or
(b) SEEH T GRS s o liEtac
FIR SR AF GFR AT FM | 4+6=10
Discuss the objectives and importances

of listing securities on Indian stock
exchanges.
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5. (o) WNAT Romwe wifes Romem 96 Soame
feoeet I 911 Afeefe o e T
TEe R 9 Y WA TR
A T | 4+6=10

Explain economic analysis as a
component of fundamental analysis.
Discuss the major economic factors
considered while evaluating securities.

5241/ Or

(b) WIS TE WE TR I MR 001 F91 | 7
TG IT TSN TS (FCII TR I 7
(3+3)+4=10

Explain the Dow theory and its main
principles. How does Dow theory help in
understanding market trends?

6. (@) TF IR W (EMH) [0 I W[WH
ARAPTR I RN I W OIorbmz
SICATGA 41 | 3+(3+4)=10

Explain the Efficient Market Hypo-
thesis (EMH). Discuss its assumptions
and implications for investors.

26P/1216 { Turn Over )



(6)

</ Or

(b) <Gl IF EHAIE IO ILIOM© 275 TFR
eI feR | SRR PR @reAE S S
I =T 46 I=IC 8 MOIH TS I AR
UE TR RS 5 MR _R I AR
RACTFIRIC G} CRITTRS AT 20 X
TS FF A T | OIS IO T /g2 10

A Textile Company paid a dividend of
¥ 275 during the current year. Forecasts
suggest that earnings and dividends of
the company are likely to grow at the
rate of 8 per cent over the next five years
and at the rate of 5 per cent thereafter.
Investors have traditionally required a
rate of return of 20 per cent on these
shares. What is the present value of the
stock?
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Paper : COMMKTC6B

( Service Marketing )

1. (@) o7 ol <18 STREA [ < 1x4=4

26P/1216

Fill in the blanks of the following :

() CRPERE 3@ 99 3 =W IR
R T, = 1 RTHI FRG GRIR |
Services are considered
because they cannot be seen,
touched or stored.

(1) R oo a1 e O e W
AR R @ W, o GRe

CRT e 27 |
A service that requires high
customer contact and interaction is
called a service.

(@) B ©fes AR @ G/ om0
HOE I @E
The physical surroundings in which
a service is delivered are referred to

as the :

(iv) % TR AAF ferar-ere] wfike
CRI e 2% IRTTS &)
I Jfe1 &= AW | ]

The use of technology in delivering
services without direct human
interaction is known as
service delivery.

( Tum Over )
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(b) T fr RS2 3 (7 ST TeEY M : 1x4=4
State whether the following statements
are True or False :

(i) CTAPTYR STEToR 23feT |

Services are homogeneous in
nature.

(ii) AR TAW HF IRIT GCFeNCs! 9Cb |

The production and consumption of
services occur simultaneously.

(i) CRR FT© CRPHR R4 o &F I
TCATB! SEYS 91 C(R |
The Flower of Services includes
both facilitating and enhancing
services.

(iv) GAP TC®H RN VAReI o6 ©ieq
R4 fortre 33 |

The GAP model identifies five major
service quality gaps.

2. o1 [ @ fofbR eofge oY Bl forst @ 4x3=12
Write short notes on any three of the
following :

(a) CRR TG I’s

Four I’s of Services
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(b)

(c)

(@)

(e)

(b)

( 9%}

SReT SLAIfTs C|T 19T ST
Importance of Service Sector in Indian
Economy

CRR T4
Flower of Services

o/l QT E

Service Life Cycle

ORI g%

Service Blueprinting

Sy weSfs o1 49 T I Rrt R
| TR OTEPRIS R GO 4
FRETIR R S 40 §+5=10
Examine the growth and development of

the service sector in the Indian
economy. Discuss the major factors
contributing to its expansion.

<t/ Or

Tl Rt Re e O 1 | W
TR F OW REPTRY 60 LU
ofoTeq A M I 3+7=10
Explain the concept of the service
marketing environment. Describe its
key components and their impacts on
service organizations.
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4. (a) RO @feey YRR RYE scemsan w4 |
ORI Re17Te @o 253 wwg e w0 | 3+7=10

Discuss the concept of branding in
services. Explain the importance of )
brand equity in service marketing.

|

|

Y2491/ Or

(b) YT ORI THEA (NSD) 2ifermr TR e
BRIR TS Rea 394 | 10

Analyze the stages of the New Service
Development (NSD) process with
suitable example.

5. (a) OFl ARPHR TR2[ 91 (feq 37 fdee
TS AE WR Eeee gery R
SHICTONTRIPSIC ST 547 | 10
Critically discuss the various pricing
methods used by service organizations
and their strategic implications.

Y241/ Or

(b) CRI 510 229 1 20R EPEPTR afech
T A BoRE SHEIPTR SIS 3o |
Discuss the promotion  strategies
adopted in service ‘marketing with
suitable examples for each strategy.
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6. (@) ORR TSI GAP FCTACD! THCALATSIS
IR 90 10
Critically explain the GAP model of
service quality.

g9« / Or

() SERVQUAL modeld ey Scam &
W TR ABO @ W M| CEAR TS
SR T OIS T 41| 6+4=10
Discuss the SERVQUAL model and:
explain its five dimensions. Evaluate its
significance in measuring  service
quality.
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Paper : COMHRMC6B

( Compensation Management )

1. oo MaEs Mot Tes fa - 1x6=6
Answer the following as directed :
(a) Zor® HeoRa 2
What is direct compensation?

(b) IS feTerel ew % 3@ 2

What do you understand by social
security?

(c) JTATGRT T & AW
(=10 5% @)
Minimum wages are also known as
( Fill in the blank )

(d) csn%\ﬁz@s: AT SCeEeee BT @B
TR | (3T 7 &Pt o1 )
Grading system is one of the examples
of performance appraisal System.

( Write True or False )

(e) AR W 1 o[ wvol R Tass
Pred TR 2fEReAs g @At |
(317 & =T fer )
Minimum wage is to be paid to the
workers irrespective of the capacity of
the company to pay.
( Write True or False )
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() TR GG S et AR FAEe
<" ?
Which of the following is a modern

method of performance appraisal
system?

(i) GRR e
Ranking method
(i) cfer &S
Grading method
(i) 360-H e o
360-degree feedback method
(iv) o °[@
Confidential report
(= Teach A Ofered )

( Choose the correct answer )

2. wore R R @ Por vy s o 4x2=8

Answer any two of the following in short :

(@) SRES ICEFEE TeT ACIRS FIN FRITIR
Y F0 |

Explain the factors affecting Compensa-
tion Policy in India.

(b) TR TEeR HRGI o fera |

Write four benefits of social assistance.
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(c) efSceS FreT R @b skFee Gt fra |

Write a short note on Provident Fund.

(d) ARG TR qB1 oS e |

Write two methods of performance
appraisal.

3. (a) W[ IWEFR oG T Sy W
S RN e Racy e <=4 | 10
Explain the nature and objectives

of compensation management. Also
discuss about executive compensation.

ye/§1/ Or

(b) TN TGR, T TR wF SR TgRI
TS =BT Nl fora |

Clearly distinguish among Minimum
Wages, Fair Wages and Living Wages.

4. (o) FE MR CmEeE Rew Ressg 3¢
¥ SF Golden Handshake ff¥7 Racy
@ 9 8+2=10
Describe in detail the elements of

compensation structure. Also mention
about Golden Handshake.
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(b)
5. (a)
(b)
6. (a)
(b)

(15 )

94/ Or
AR TER IRER YA AR I
I 10
Explain modern methods of

performance appraisal system.

SReS T w JReE o7 R
ey s 41 | 13
Discuss about the major compositions

of social security benefits in India.

g4/ Or
SRS 27 R4l WiRd Rfea R e 9 |

Explain various provisions of the
Maternity Benefit Act in India.

NPS f§? OPS, NPS & UPS3I e
PO AL T4 | 13
What is NPS? Clearly distinguish among
OPS, NPS and UPS.

$q/ Or

TR g Ao F1 PRI AT
T | SPTETAS AT FRPTR T 41 |
Discuss about the factors influencing

performance of an employee. State the
causes of poor performance.
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