
Total No. of Printed Pages-15

6 SEM F"rUcP COM (FIN/
MKT/HRM/BNII C6B

2026
( May/June )

COMMERCE

( Core )

Full Marks:60

Time : 2yz hours

The figures in the margin indicate full marks
for the questions.

Paper : COMFINC6B/COMBNIC6B

{ Investment Management and Security Anatysis I

1. (a) .fift ]R T{ o<l : !x{=r,
Fill in the blanks :

(r) 't'fe'fts'\5 ffift4-<q ftq,ff,f<<rt

Efc F-{.lE CeR T-fi I

Diversification helps to reduce
risk in a portfolio.

(it) qh frfiE sfrctmq A{eu {-qfru
frffimreTs Rt'rnwr 1fr cor<r < r

The risk specific to a lirm is known
as _ risk.
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f,,, q{.F{ qr slrrr<r{ s<rT{ fr3r"
1r{{I?T +R I+Ig T-{I E{ I

Support and resistance levels are
identified using analysis.

rrrui yqn m€ grrq Tt{ e<q qF>T.+
q

<-6q]T qHtE "rffi{ T-{r 1

Discounting is the process of
converting values into present
values.

(b) fte{Tq.{w cl frq fr"{T : rx4=4

State whether the following statements
are True or False :

f, Rfreil5r qIT{ frqr qi{K.rcs qlETft T-{<
qrrd-s ftqq q r

Time horizon in investment is
usually longer than in speculation.

(it) cr{]K..{ ErRTrEk{ t+ <-qI{E GII<T{qE
E<-q-sT G +eq r

Listing increases liquidity of
securities in the secondary market.

fiq {qGftT frcnr"t ffis qq-q frfreflt
frqrcr <tr< 6R blTe r

Fundamental analysis is more
suitable for long-term investment
decisions-

26Plt2L6 (Continued )

l



(31

[u/ €rl{ TIfta {eFlE, a-o< 1+ TF{ s{n
?qre ercqqlrqqrqw q{ I

In an efficient market, stock Prices
adjust slowly to new information.

2. sq{ fr cflz-{l uRfi fivl-q s"Fs EI ctm frqt 
'
3x4=L2

Write short notes on any four of the

following :

(a) ctrrfi qEffi T{,
Intrinsic value of stock

(b) ffipraa ne
Mutual funds

(c) dW lq< &&6-q ffiaFt

Dematerialization of securities

(d.) Els-sftfrffffiq

Speculation

(e) ffi
Derivatives

a eFr.lEI frcalq

Trend analYsis

26PlL2t6 (Turn Ouer )



l4t

3. (a) frftcm{\ qsr ft$ r qqr frftesrorfler <tzq
Gqara fre{ Rfte$rm wFH{qqrcflD;rr r-{r I

2+8=10
Define tl:e term ,investment,. Discuss
the different investment avenues
available to an investor for making
investment.

9411/ Or

t'trT'frq' Srsqt$n fr r ftfizqrq e&{to q&E
fre{ "r{t+nB R"treIe< Ercqtrm T-{t | 2+6= 16
What is portfolio management? Discuss
in detail tlee various steps involved in
investment process.

frfteqqs frryrnmr {Rfl(tr <f+r q{r r q{qr
frBeiuorcr?r+zq r{er 6EKr W ftq,mrer

fl-.ts smqr TE{fr Tqr?K b1p Etrq<qq
6T'Co qm6-413t<T 

' 2+g=1O
Explain the concept of risk in
investment. Discuss the mqjor types of
risk faced by Indian investors with
suitable examples from Indian capital
markets.

vflffif / Or

,q t+ <ezoqqT€ sW "rq ETfrnyE
q-46 $6q6 qr srE-qTq qrqlu-{t lr{l | 4+6= 10
Discuss the objectives and importances
of listing securities on Indian stock
exchanges.

(b)

4. (a)

(b)
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s. (a) qdnftp frmrs TEeftT fr-cmq-< qh tu"fl-qn

fulzq $T=[T sEI r sE;& oE 
{qffip-q +-{T{

wrc frrufl n-{r T{ q{t{Bs GqT?,r.fiTT
qffql-{T s3i i 4+6=10

Explain economic analysis as a
component of fundamental analysis.
Discuss the major economic factors
considered while evaluating securities.

wffil / Or

(b) tlE ET q'+ ?gr{ $l Aeq{q <i1{r1 T-{T I qfu

EqcT rs{< 3K.tet Ts?E ffifitzq {qT T-c{ ?

(3+3)+4=10

Explain the Dow theory and its main
principles. How does Dow theory help in
understanding market trends?

6. (a) qs TqT< qs]l (EMH) $r$T T-q I q{K
{Fq"mT{ qr ftfrrilrrTtar ft( ?$K Erqfiq{q
qf6{Is-{T T-{1 I 3+(3++;=19

Explain the Efficient Market Hypo-
thesis (EMH). Discuss its assumptions
and implications for investors.
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9411/ Or

(b) qbr rq cspflftn 16qlr q{ubr 27s trFr
qrqi.t ftce r "ff-gn qT{R c$F flft{ qr qrs
qMfi qq 'tF (qqs 8 lEIgF qr<\5 G flIq
qr qi{ fltw s -rsrfl-{ qrfi ffi "fl?t I

frfrGTars'Rq-srE <1c{m-<qry flnn 20 rqvr
qrsr qr qPfl $r< r c$FFr r6{H yl frm r

A Textile Company paid a dividend of
< 275 during the current year. Forecasts
suggest that earnings and dividends of
the company are likely to grow at the
rate of 8 per cent over the next five years
and at the rate of 5 per cent thereafter.
Investors have traditionally required a
rate of return of 20 per cent on these
shares. What is the present value of the
stock?

10
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Paper: COMMKTC6B

(Service Marketing I

(a) Eqg frrr rff bRc<rE T{.t r-{r : tx4=4
Fill in the bianks of the following :

(t) flqqT{a IR ut.r T-{t qT sF{6t

?qr+ mv, -"rf <T rK$6t rR-< or<TR r

Services are considered
because they cannot be seen,
touched or stored.

6il fr* f,qE rrqe< f{r UDD fitqrc{.Ifl \qrc
,l]<YRT &qR 3r6ilq-{ qn, ffi 6q-{r$

6{<t 6rEI q{ I

A service that requires high
customer contact and interaction is
calied a _ service.

ftO fr dfro qRrflE 6sror cr<T flqrr +.qt

E{ sT-s 1B CO-+ q r

The physica-l surroundings in which
a sen"ice is delivered are referred to
as the

/iul arsis rT{ar lT-{*"[RT frfi-+qTl qftRz{
ffi{l grrde a$( <1gqFE 

- 
fr*

eEr{ $ q-{r {rT I

The use of technologr in delivering
services without direct human
interaction is known as
service delivery.
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(b) EEs ft$ ftecTqqq 6{ qqq b-ea'q ofl : 1x4=4

State whether the following statements
are True or False :

/, c{srqtrq$qrqr eT&< |

Services are homogeneous in
nature-

r, fi-<I{ tqetrk-{ qtrF <r{{l<r qrf,Eeq tr6 I

The production and consumption of
services occur simultaneously.

[4 fi-{rr rqE fiqlqT{< lRqr flqH qTs IR
Fflh q-qv q-$ ?<q r

The Flower of Services includes
both facilitating and enhancing
services.

(iu) GAP :nszdt 6{<tT {Hqe< {Dbt vts<

<K{Fr Fqs pr< 
I

The GAP model identifies five major
service quality gaps.

2. Eq-{ fr 6q61 ftffi reffiE E drpt Fq : 4x3=12

Write short notes on any three of the
following :

(a) 6qq-q Effi 1'"

Four I's of Services
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(b)

(c)

(d)

(e)

(a)

qqGr qrftBs c{fl {s< sTE

Importance of Service Sector in Indian

EconomY

fr<K Tq
Flower of Services

o-<I q-{luc

Service Life CYcle

546 qflf6:'

Service BluePrinting

Er(- =q?fts m<t "ts< 1ft vr+ fr-sn 'lArI
T-{t I ?r< ffi2tq]-{cls qkq'fi Cwflf<l A{l{

4I{+q?< ffiq qffirE-{t $.{ 1 5+5=10

Examine the growth and development of

the sen'ice sector in the Indian

economy, Discuss the m4jor factors

contributrng to its exPansion'

giq<f/ Or

cq-{ Rtqc "iR.?{< <I{{r& 1iKil T-{l t?ffi {E
goxqpqTq qr g<1 qiqrqTq{ seF{E ?sK

equu d* <"i'n qq I 3+7=10

ExPlain the concePt of the service

*rtt ",irrg 
environment' Describe its

key components and their impacts on

service organizations'

o

(b)
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4. (a) ff<rs 6fusr {K"nrbrT Rrfi qr6qTD_{T T-{T r

crKI ft"ffi\o ee \ffi srq <rTqlT T-{t I 3+7=19
Discuss the concept of branding in
services. Explain the importance of
brand equity in service marketing.

9W/ Or

iEq cffir E-mq (Nso) fffuflr fiTIB blp
b-re{tq h-cs 66q * ,

Analyze the stages of the New Service
Development (NSD) process with
suitable example.

(b)

10

10

s. (a)

(b)

fi<r q(qt-{T6q 1]-$qR T<l frEq a* fi{r<rme ql-+ QrtT cfi*rq:rs ** R{e{
TTlrqTD-{$.-$-rr-lz< EfaEID-{t T-{t I

Critically discuss the various pricing
methods used by service organizations
and their strategic impiications.

qW/ Or

cq-<T RI'.FE $qq <'-fl aufq ffi,ffi1qq {FeZbI
ffirqr ne< bquo E?R{fiEqr.ErD-{t +-{r I

Discuss the promotion strategies
adopted in service marketing *i,h
suitable examples for each stralgr.

26Plr2L6
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6. (o) cq<K {Frs< cep qrs{cfi qrraqTuqrs-e-fz<

fl{il q{I t 1O

Critically explain the GAP model of

service qualitY.

qwt / or

SERVQUAL modelT frIe{ qr6qlD;ll T-{l

qr t{K 'truh qr,$ <il{ll +.{l I 6{<Ft qFms

Eft<tq?*m 
q<flfi {4Ilr{ +-{r | 6+4=10

Discuss the SERVQUAL modei and'

explain its five dimensions' Evaluate its

signifrcance in measuring service

qualitY.

(b)
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Paper: COMHRMC6B

( Compensation Management I

1. vqu furqrfi firt+rr{qt?r Usq frfi : 1x6=6
Answer the following as directed :

(a) flsffi sBT{.r ft t
What is direct compensation?

(b) {Nr&T fr-{r"rEi rrc+ ft 1nr r
What do you understand by social
security?

lc] Tn\5T {qfT'+ <fr o4l qrr 
r

(=ramTqqqt )

Minimum wages are also known as
( Fill in the blank )

(d) cqBi td{, rmflcfE wtrftqE Gztq{ qbr

CqR{q r (qgi ca'wrl-sjfr?fi )

Grading system is one of the examples
of performance appraisal System.

( Write True or False )

(e) crT-"nft-dt< fi ftT ffir srsr ffi qqee ft{
I|lE TqR rfi-$q-$qr fr< qrq 

r

( l-w av:rwfr<n )

Minimum wage is to be paid to the
workers irrespective of the capacitSr of
the company to pay.

(Write True or False )
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A EaK crFdr qlfir flq.e< flkqi4 {mma
{]<qI ?

Which of the following is a modern

method of Performance aPPraisal

system?

0 mrftr ffiB
Ranking method

@ cs& flqB
Grading method

(iit) 360-&fr ftvr{$ {hA
360-degree feedback method

[u/ cefifl{ 14

Confidential report
( lgq t-s<&qrGtfr.e<l )

( Choose the correct answer )

z. vqo fi$r<r<-{ fr c+ffiT $m q Us{ fr"{ : 4x2=8

Answer any tu-to of the following in short :

(a) sFEs $-roF-(6,{{ ftBS elEIRs T{l TK$qTq

<nfl +-{T i

Explain the factors aJfecting Compensa-
tion Policy in India.

(b) qlfl&T rrqlrsF utRh Gfl-fl< fr"*t t

Write four benefits of social assistance.

26Plt2L6 (Turn Ouer )



3. (a)

(b)

(14)

(c) sffi qe< Rv-q qh qifte drorfrfl I

Write a short note on provident Fund.

(d) flRr+.H f*rr+< FrrqG frqt ,

Write two methods of performance
appraisal.

r&Tqq <r+qtfiK ergtr vr+ Ezq-fi <jnr n-{r
qrs frrffi rBTuqu ftqrq qrc{ruil T-{r r

Explain the nature and objectives
of compensation management. Also
discuss about executive compensation.

9*fi/ ar

1r{T vEQ, arv vER sr+ qR-$K rERr
{-qs -fl?t$ "frqfgl frqr r

Clearly distinguish among Minimum
Wages, Fair Wages and Living Wages.

10

4. (a) *BTu.r fiaftq G"fl?FqT{E fim ftrc-retzE qf{r
+.<t qf+ Golden Handshake ftEq fivct
0-en-< +ql 8 +2=Lo
Describe in detail the elements of
compensation structure. Also mention
about Golden Handshake.
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94<{l/ Or

(b) ,TRK.IT {E,Ifi <KqK qIfiT El,a&q{q <IVI
s.flr
Explain modern methods
performance appraisal system.

of
10

i3
s. (a) sr{so qNGT 5et $m &a q<$rT<{

fr'sc{ qrq]w r{l t

Discuss about the m4jor compositions
of social security benefits in India.

qffil / Or

(b) EI-<EE gF TR$ qR'4r REa ftm rfi$I T<l I

Explain various provisions of the
Maternity Benefit Act in India.

6. (a) NPS ft: OPS, NPS qls gp53 {fAu
=..tlsf< r-<Q1 €fl I 13

V/hat is NPS? Clearly distinguish among
OPS, NPS and UPS.

s41l / Or

(b) T={ha 3r-a"'F rsTRE ffir T.r{s.{Tq qrrElD;ll

+-{t r q'qzgr=-^< aT'h-{ eKqqTqfeEq m I

Discuss about the factors influencing
performance of an employee. State the
causes of poor performance.
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